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Ba30BbIi CTaHAAPT 3aIUThI IPAaB U UHTEPECOB GU3UIECKUX U PUIUYECKUX JIUIL - TOJIyYaTesien
GUHAHCOBBIX YCIYT, OKa3bIBaEMbIX YJI€HAMH CAMOPEryJIUPYEMbIX OpraHU3alui, 00'beJUHAIOIIUX
CTpaxoBble OpraHU3allMU U UHOCTPaHHbIe CTpaxoBble opraHusanuu (yTB. bankom Poccuu, 1
okTs6ps 2024 r. N KOHII-29)

TAPAHT:

CMm. CpaBHUTe/IbHBIM aHaiu3 ba3oBoro craHjapTa 3aliuThl IpaB U WHTEPECOB MoJydvaTesiei
$UHAHCOBBIX YCJYT, OKa3blBa€MbIX CTPAaxOBbIMU OpraHM3alysaMU (B T.4Y. MHOCTPAHHBIMH),
2023 u 2024 rr.

HacTtosmui 6a30BbIM CTaHAAPT 3allUThl IPaB U UHTepecoB PpU3UYECKUX U HOPUIUYECKUX

JIL, - ToJiy4yaTesed QUHAHCOBBIX YCJAYr, OKa3blBaeMbIX 4YJE€HAaMHU CaMOperyJaupyeMbIX
opraHusanuii, O0O0beJAUHSAIOIIUX CTpaxoBble OpraHMU3allMd W  HUHOCTPAHHble CTpaxoBble
opraHusaunuu (Jajsee cooTBeTCTBeHHO - CTaHAapT, caMoperyJjudpyeMas OpraHusanus,

CTPaxOBIIMK), pa3paboTaH Ha OCHOBAHUHU cTaTell 4 U 5 PegepanbHoro 3akoHa ot 13 urossa 2015
roga N 223-®3 "O camoperyaupyeMblx opraHusauusax B cdepe QPHHAHCOBOTO pbIHKA", B
COOTBETCTBUM C TpPeOOBAaHMSMM HOpPMATUBHOro akTta banka Poccuu, mpUHATOro Ha OCHOBaHUHU
yacTh 2 CcTaTbu 5 yKaszaHHOro ¢eJepajJbHOr0 3aKOHA M YCTaHaBJMBAaWOLIEro IepeyvyeHb
00s13aTe/IbHBIX [/ pa3pabOTKHW caMOperyjupyeMbIMU OpraHusanusMu B cdepe PpHHAHCOBOrO
pbIHKA, 00'beJUHAIOUIMMY CTPaxOBble OpPraHM3allMd U UHOCTpPAaHHble CTPaxoBble OpPraHU3alUH,
CTPaxOBbIX OPOKEPOB, 6A30BbIX CTAHAAPTOB U TPEOOBAHUSAX K HUX COJEPKAHUIO, a TaAKXKe NlepedyeHb
onepauud (cojep:kKaHUe BHUJOB [eATEJbHOCTH) CTPaxOBbIX OpraHU3alUl, HWHOCTPAHHBIX
CTPaxOBbIX OpraHU3alyMi, CTPaXxoBbIX OpPOKEpOB Ha (QUHAHCOBOM DpBIHKE, MOJJIeXallux
CTaHJAapTHU3aALUH.

Hacroamuii craHpapT onpejesiieT OCHOBHble MNPUHIMIBI B 00/1aCTH 3allUMThl NpaB U
MHTepecoB INoJy4yaTesed ¢QUHAHCOBBIX YCJAYr U YCTAaHABJMBaeT TpeOOBaHUs, KOTOPbIMH
CTpaxoBble OpPraHM3alMM U MHOCTPaHHbIE CTPAaXOBble OpraHU3alUMU A0KHbl PYKOBO/CTBOBATbCS
B IIPOLeCCe OCYLeCTBIEHUS CTPAXOBOW AeATENbHOCTH.

1. O61Me MoJI0KEeHUs

1.1. lIipeagmeT peryaupoBaHus U cpepa npumeHenusa CTaHgapra

1.1.1. CraHzapT NpUHAT B LeJAX:

1) obecneyeHUsi COOJIIOJEHUS W 3AlUTHI NMpPaB U 3aKOHHBIX WHTEPECOB IMoJiy4yaTesen
GUHAHCOBBIX YCYT, OKa3blBAEMbIX CTPAXOBBIMU OpPraHU3aAlMSIMHU M MHOCTPAHHBIMHU CTPAXOBBIMU
OpraHu3alUsIMU;

2) npeaynpexjeHdss HeJA0OPOCOBECTHBIX MPAKTUK  B3aUMOJENCTBUSI  CTPAXOBBIX
OpraHv3alUi U MHOCTPAHHBIX CTPAXOBbIX OPraHU3aLUH C MoJy4aTeasiMA GUHAHCOBBIX YCIYT;

3) mnoBbllleHUsT HWHPOPMAIMOHHON OTKPBITOCTH CTPAaxoBOro pblHKa B Poccuiickoi
denepanuu, a TakXKe MOBbIIIEHUS YPOBHS (GUHAHCOBOW TPaMOTHOCTH U WHPOPMHPOBAHHOCTHU
noJsiyyatesied (QpUHAHCOBBIX YCJAYr O [JE€ATEJbHOCTH CTPAaxOBbIX OpPraHM3alUid W HWHOCTPAHHBIX
CTPaxXOBbIX OpraHU3alMH, 0 co/iep>KaHuU GUHAHCOBOM YCIYTH;

4) noBbllIeHUs KauyeCcTBa GUHAHCOBBIX YCJAYT, OKa3blBAEMbIX CTPAXOBbIMU OpPraHU3aLUSAMU
Y UHOCTPAaHHBbIMH CTPAXOBbIMU OpPraHU3aLUSIMH.

1.1.2. CTaHaapT o6s13aTesieH K TPUMEeHEeHUI0 BCEMU CTPAXOBbIMU OPraHU3aLUSIMHU, A TAKKE
VHOCTPAaHHbBIMH CTPaxOBbIMU OpTraHU3alUsIMU B 4YacTU [esTeJbHOCTH, OCYIlEeCTBJISEMOU
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WHOCTPAHHBIMU CTPAXOBbIMMU OpraHU3alMsIMU Ha TeppuTopuUu Poccuiickonn Pepepanuum yepes
co3/laHHble UMU (UJINAJbI, BHE 3aBUCUMOCTH OT UX YJEHCTBA B CAMOPETYJIMPYeMON OpraHu3allvH,
M JeuCTBYyeT B 4aCTH, He MpPOTUBOpevallled 3aKoHoJaTeJbCTBY Poccuiicko Pepepanuu U
HOpPMaTHBHbIM akTaM baHka Poccuu.

1.1.3. B OTHOIIEHHHU CTPAxXOBIIUKA, OCyLUIeCTBJAKLIEr0 UCKIYUTENBHO AeATeJbHOCTh 110
nepecTpaxoBaHUIO, MOANYHKTHBI 2.1.1 (B 4acTHU 0613aHHOCTHU pa3MellleHus UHGopMaluuu B odpucax),
2.1.3 nynkra 2.1, nyHKTbI 2.2, 2.3 pa3aena 2, nyHKThl 3.2, 3.3, 3.4, 3.5 pa3gena 3, pa3genbl 4 U 5
CtaHzapTa He IPUMEHSIIOTCS.

1.2. OcHOBHBIE NOHATHA, UCIIOJIb3yeMble B CTaHgapTe

[ ueser CTaHAapTa UCHOJIb3YIOTCA CeAYI0lIMe OCHOBHbIE NOHATHUA:

1) cTpaxoBble yCJIyTry - GUHAHCOBBIE YCJAYTHM CTPAXOBIIMKOB 10 3aK/JI4YEHUI0, U3MEHEHHUIO,
PacTOPKEHUIO U UCIIOJIHEHUIO JOTOBOPOB CTPAXOBaHUS;

2) moJiy4yaTeJib CTPaxX0BBbIX YCJIYT - GU3UUECKOe JIUL0, B TOM YHCJIe 3apETUCTPUPOBAHHOE B
KayecTBe HWH/JUBU/YAJbHOTO MNpeANpUHUMATeNsl, WM HOPUAUYECKOe JIMLO, OobOpaTHBLIeecsd K
CTPaxOBIIMKY C HAMEpPeHUEeM 3aK/JIKYUTh JOr0OBOP CTPaxOBaHUA (IOTEHIMAJbHbBIN MOJy4YaTesb), a
TaKXKe CTpaxoBaTeJ/ib, 3aCTPAaXOBaHHOE JIML0 U (UJIH) BBIFOAONpPUOOpeTaTe b MO 3aKJIOUYEHHOMY
JIOTOBOPY CTPaxOBaHMUS;

3) opunMaIbHBIA CAUT - CAUT CTPaxOBILIMKA B MHGOPMALIMOHHO-TEJIEKOMMYHUKAI[MOHHOU
cetu "UHTepHeT", cofepxalwMi UHPOpPMALUIO O [AeATEJbHOCTH CTPAXOBIMKA, YKa3aHHbIA B
EJMHOM rocy/JapCTBEHHOM peecTpe CyO'beKTOB CTPAXOBOTO ZieJia.

[IpaBo Ha AoMeHHOe MMA OQUIUAJBHOTO CalTa [JOJDKHO NPUHAJJIEXaThb CTPAXOBILUKY M
ObITb 3apETUCTPUPOBAHO B poccuiickoit someHHOM 30He (".ru", ".pd" 1 ".su"). OTHOCUTENBHO NPaB
Ha JOMEeHHOEe UM JOMYCKAITCA Cleyolhe UCKIIYeHU:

- IOMeHHOe UMSl MOXKeT NpUHaJJIeXXaTb MHOM OpraHu3alyu, BXOJslell B OJHYy FpyNy JuIL
CO CTPaxOBILUKOM. [Ipu 3TOM JOMEHHOE UMS HE MOXKET MPUHA/JIeXaTh PU3NYECKOMY JIULLY;

- CTPaxOBILUKH, ABJSAIOIINECH JJOYEPHUMU OOILECTBAMU MO OTHOIIEHWIO K MHOCTPAHHBIM
MHBeCTOpaM (OCHOBHBIM OpraHMU3alUsiM), MOTYT HWCHOJIb30BaTh JOMEHHOE WMs, IPUHaJJexKallee
OCHOBHOW OpraHusalluy, B TOM 4YHCJie JJOMEHHOe MMSl CaMOM OCHOBHOM opraHuszauuu. [Ipu sTom
JIOMEeHHO€e MMl OCHOBHOW OpraHM3alUy MOXET OBbITh 3apeTUCTPUPOBAHO B MHOMW, YeM pOCCHUMCKas,
JOMEHHOMU 30HE;

- ¢uaMas MHOCTPAHHOW CTPAaxXOBOW OpraHU3alMU MOXKET KCIO0JIb30BaTh JOMEHHOEe HUMS,
NpUHaJJexalllee TaKOW HMHOCTPAHHOM CTPAaxOBOW OpraHM3allMd, B TOM 4YHC/Ie JOMEHHOEe UM
CaMOM MHOCTPAHHOW CTPaxoBOW opraHusauuu. [Ipy sToM fjoMeHHOE UMSA UHOCTPAHHOM CTPAXOBOM
OpraHM3alUy MOXeET ObITh 3aperuCTPUPOBAHO B MHOM, YeM POCCUMCKAs, JOMEHHOU 30HE;

4) NUYHBIA KaOMHeT IMoJiy4yaTesil CTPAXOBbIX YCJAyr - WHPOpPMalMOHHBIA pecypc,
KOTOpbIA pa3MelieH Ha OQUIMAJBHOM CalTe CTPaxOBLIWKA, MO3BOJISIOIUNA MOJIy4aTe o
CTPaxOBBIX YCJAYT B3aUMO/IEUCTBOBATb CO CTPAXOBUIUKOM,;

5) MOOWJIbHOEe MNpUJIOKEeHHEe - IporpaMMHoe obecredyeHHe [Jisi MOOMJIbHBIX U (UJIN)
NOPTAaTUBHBIX YCTPOUCTB, 0OecrneyrnBalliee MHPOPMALIMOHHO-TEXHOJIOTUYECKOE B3aUMO/IENCTBUE
noJiy4yaTeJisl CTPaXxOBbIX YCAYT M CTPAXOBUIMKA;

6) odmuc - crneyuasbHO 000pPYAOBAaHHOE IMOMeELIEHHE, B KOTOPOM OCYIIECTBJISIETCS
3aK/JIl04eHWe U (WJId) pacTOpXKEeHUe JI0rOBOpa CTpPaxOBaHWUs, U (MJIM) MPUEM JAOKYMEHTOB [JIs
paccMOTpeHUs BONPOCa O MPHU3HAHUM COOBITHUSL CTPAXOBBIM CJy4yaeM, U (WJIM) IpUeM 3asiBJE€HUU U
Jpyrux o6pallleHUH noJyy4aTesel CTPaXxoBbIX YCAYT U MHBIX JIUL, 00palalolUXCsl K CTPAXOBILUKY;

7) oOpauieHue - HalpaBJIEHHOE CTPAaXOBUIMKY IoJiydyaTeJeM CTPaxoBbIX YCJAYT B
NUCbMEHHOW popMe Ha OYMaKHOM HOCUTEJIe UJIU B BUJe 3JIEKTPOHHOTO JOKYMEHTa oOpaljeHue,
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CBSI3aHHOE C OCYUIeCTBJIEHUEM CTPAXOBIIUKOM JesATeJbHOCTH, MNPeAyCMOTPEHHOW 3aKOHOM
Poccuiickont @enepanuu ot 27 Hos16ps 1992 roga N 4015-1 "O6 opraHu3anydu CTPaxoBOro JeJsa B
Poccuiickoit ®@enepauuun" (3a UCKIOYEHUEM [I€SITEIbHOCTH MO 00513aTEJIbHOMY MeAULIMHCKOMY
CTpaxoBaHUIO) ';

8) TecTHpOBaHUe - TeCTUpPOBaHUMe  (U3UYECKOro JIMIA, He  SBJSAILIErocs
KBaIMPULMPOBAHHBIM HMHBECTOPOM, IPOBEJEHHE KOTOPOr0 CTPAXOBLIUKOM HPEAYCMOTPEHO
nyHKTOM 5 cTaTbu 3 3akoHa Poccuiickoit ®Penepaunu ot 27 Hoabpsa 1992 roma N 4015-1 "06
OpraHM3alMU CTpaxoBoro Aesa B Poccuiickoit Penepanuun";

9) TecrupyeMoe J MO - (QU3UYECKOe JIHMLO, He SBJsAOLIeecss KBaJUPUIMPOBAHHBIM
VHBECTOPOM, MMeIOIllee HaMepeHHE 3aKJIUYUTh JJ0Or0BOP JA0OPOBOJIBHOTO CTPAaXOBAaHUS KU3HH,
yKa3aHHbIM B NyHKTe 5 crtaTby 3 3akoHa Poccuiickou ®enepauuu ot 27 Hos6psa 1992 roaa
N 4015-1 "O6 opranusanuu cTpaxoBoro zesa B Poccuiickoit @esepanyu', B OTHOIIEHUU KOTOPOTO
NPOBOJUTCS (MPOBEIEHO) TECTUPOBAHHUE.

2. [IpaBuiia npejocraBjaeHus MHGOpMaL Uy NOJIy4YaTe/IsIM CTPAXOBbIX YCAYT

2.1. MUHUMAJILHBIA 06beM UHPOPMALUHU, IPEAOCTAB/ISIEMON CTPAXOBUIMKOM

2.1.1. B oducax (dununanax, npeJcTaBUTENbCTBAX, UHbIX 000CO6GJIEHHBIX MOJpa3/ie/IeHUsIX,
OCYLIECTBJSIOIUX B3aUMOJEUCTBUE C MOJy4YaTeJssMU CTPaxoBbIX YCJIAYr) CTPaxXxOBILUKOB, Ha
opUIIMaNbHBIX CaliTaX CTPAaxXOBIIMKOB, NMPU NMOMOLIA MOOWJBHOIO NMPUJIOKEHUA (MPU HAJUUYUM)
CTPaxXOBUIMK 06513aH pa3MellaTh CJAeAyIly0 HHGOopMaIUIO:

1) o HOJHOM U COKpalleHHOM HauMEHOBAaHWM CTPaxoOBLIMKa (IpU HaIW4UH), 00
MCII0JIb3YEMOM CTPaxOBIIMKOM 3HaKe 00C/aYyKMBaHUsA (IIPU HAJU4YMHM), O HOMEpe U JaTe BblJa4yu
JIMLIEH3UHW Ha NPaBO OCYILECTBJIEHUSI CTPAaXOBOU [1eATEJIbHOCTH; O YJIEHCTBE B CaMOperyJupyeMon
opraHusauuu (BkJ4Yasg MHPOpPMaLMI0O O JlaTe TMpuUeMa B 4JeHbl CaMOpEeryJupyeMoin
OpraHMU3alMM), 00 UCKJIYEHUHU U3 CaMOperyjupyeMod opraHusauuu (BkJIwo4das MHOpMALMI0 O
JlaTe MCKJIIDYeHHUS U3 caMoperyJiupyeMol opraHusanuu), ¥ Tekct CTaHAapTa;

2) 06 aapece (MecTe HaXOX/JeHMUsI) CTpaxoBIIMKa U ero oducoB (puanasos,
NpeJCTaBUTENbCTB, UHBIX 000CO0JIEHHBIX MOJipa3/ie/IeHUH, OCYILeCTBJISIOIIMX B3aUMO/eCTBUE C
NOJIy4yaTeJIsIMU CTPaxOBBIX YCIYT) C YKa3aHUEM UMX Ha3HAYeHHUS U pexuMa paboThbl, 0 KOHTAKTHOM
TesiepoHe, MO KOTOPOMY OCYLIECTBJISIETCS CBfI3b CO CTPAxOBLIMKOM, 06 ajpece oQUIMATBHOTO
calTa CTpaXxOBOM OpraHMu3aluy (MHOCTPAaHHOW CTPaXx0BOM OpraHU3aLUH);

3) NS CTPaxOBBbIX OpraHMU3alui (3a UCK/JIIOYEHUEM NHOCTPAHHOU CTPAXOBOU OpraHU3aLvHN)
o daMuiusAxX, UMeHaxXx U OT4YecTBax (MocjeJHee - MPU HAJWYMU) YJIEHOB COBeTa JUPEKTOPOB
(HabJsIOJaTeIbHOTO  COBeTa), O  JIMIAX, OCYUeCTBIASIMNX  QYHKIUU  eJUHOJUYHOTO
WCIIOJIHUTEJIbHOTO OpraHa (4ieHaxX KOJIJIETHAJbHOI'O0 MCHOJHUTEJIBHOTO OpraHa), O JIMIAX,
3aHUMAaKUIMX J0KHOCTD I[JIaBHOTO OyXraaTepa;

JUIST MHOCTPAHHBIX CTPAaXOBbIX OpraHU3alUi: CBeZleHUsl O JIMIAX, OCYLIEeCTBJSAKIIUX B
dunnase HWHOCTPAHHOW CTPaXOBOM opraHusauuu QYHKIWU PYKOBOJAUTEJS, 3aMeCTUTeJs
pykoBoauTess (NMpU HaJW4YMM), JIMIA, HAa KOTOPOE BO3JIOKEHA O0O0S3aHHOCTb [0 BeJEHUIO
OyXraJTepcKoro y4era;

4) 0 cTpaxoBOU rpyIine, B COCTaB KOTOPOU BXOJUT CTPAXOBLUK (IPU HAJUYHUH),

5) o0 mepeyHe OCYLeCTBJIsIEMbIX CTPAXOBIIMKOM BU/I0B CTPAaXOBaHMS,

6) 00 opraHe, OCYILECTBJISIOUIEM NOJHOMOYHS MO KOHTPOJIIO M HAJ30py 3a CTPaxOBOH
JlesITeJIbHOCTbIO CTPAXOBIIMKOB (C yKa3aHHWEM CCbIJIKM Ha CAalT WM OQUIIMaTbHBIN a/ipec);

7) o cmocobax W ajpecax [Js HallpaBJeHUs oOpallleHUH MoJiydyaTesed CTPaxOBbIX YCIAYT
CTPaxoOBUIMKY, B OpraHbl, OCYLIECTBJSIOIME TOJHOMOYMS MO KOHTPOJIIO W HAA30py 3a
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JleITEeJIbHOCTbI0 CTPaxoOBLUIUKOB, B CaMOperyJHpyeMyl OpraHu3anyi, a TakKXke B OpraH
JlocyZ1le6HOT0 pacCMOTpPEHUS CIOPOB (IPU HAJIUUYUH);

8) 0 cnocobax 3alMTHI NpaB MoJy4yaTesJel CTPaxOBbIX YCJAYr, BKJIK4Yasg MHPOpPMALMIO O
Ha/IMYUMA BO3MOXXHOCTU M CHOCO6ax JOCyZeOHOro yperyJupoBaHUs CHOpa, B TOM 4YHCJIE O
npoueaype Meavaluuu (Ipy ee HAJIUYUH);

9) 0 JOMOJIHUTENbHBIX CIOCOOAX MpUeMa 0OpallleHUH MoJiydaTesel CTPaxoBbIX YCAyT (MpU
HaJIMYWK), He NpPeJyCMOTPEHHBbIX ab3aleM IepBbIM NMyHKTa 2 cTaThbu 6 3akoHa Poccuiickoi
@enepauuu ot 27 Hos6psa 1992 roga N 4015-1 "O6 opraHu3ayuy cTpaxoBoro zesa B Poccuiickoi
®enepanuun";

10) uHyo uHbOpMalUI0, pasMellleHHue KOTOpPOU MNpeJyCMOTPEHO 3aKOHO/aTeJbCTBOM
Poccuiickoit ®enepauuu, c yaeToM TpeOGOBAaHUM K MECTY ee pa3MelleHHUs.

2.1.2. CTpaxoBIUMK NPeLOCTABJAET M0Jy4aTe/N 0 CTPAXOBbIX YCIYT MPH 3aKJIOYEHUH C HUM
JIOTOBOpA CTPaxOBaHUs CAeAYIOIYI0 UHPOpPMALUIO:

1) 06 yc/i0BHSIX, HA KOTOPBIX MOXeT OBbITh 3aKJII0YEH JIOTOBOP CTPaXOBaHMs, BKJIOYAIOIIUX:
00bEKT CTpaxOBaHMUS, CTPAaxOBble PUCKHU, pa3Mep CTPAaXOBOW NpPeMHUHU, CTPAXOBOM CYMMBI U (UJIH)
NOopsAZlOK OIpeJesieHUsI pa3Mepa CTPaxOBOM NpPeMHH, CTPAXOBOM CyMMbl, a TakKXe MNOPSALOK
OCYyIIEeCTBJIEHUS] CTPaXOBOW BBIIJIAaThl (CTPAaXOBOrO BO3MelleHHUsI), B TOM 4YMC/Ie IepedyeHb
JIOKyMEHTOB, KOTOpble HEOOX0IUMO NPEACTAaBUTh BMECTE C 3asiBJIEHHMEM O HACTYINJIEHUU COOBITHUS,
VMMeMIero Npu3Haky CTpaxoBOro Cay4as;

2) 06 06CTOATENbCTBAX, BAUSAOLIMX Ha pa3Mep CTPaXxOBOW MpeMHH, O CIIOCO6aX M CpoKax
(mepuoJUYHOCTH) YIJIAThbl CTPAXOBOM MPEMUHU, MOCHAEACTBUAX HeyIJaThl, YIJIaTbl He B MOJHOM
pa3Mepe UM HeCBOEBPEMEHHOM YIJIaThl CTPAXOBOM MPEMUH (CTPAXOBbIX B3HOCOB);

3) 0 mpuUMeHsIEMbIX CTPAaxXOBLIMKOM (paHILIN3aX M UCKIIOYEHUSX U3 IMepeyHsl CTPaxOBbIX
COOBITHM, a TaKXKe O JAeWCTBHUAX MOJy4yaTesss CTPAaxOBBbIX YCJIYT, COBepIIeHHEe KOTOPBIX MOKET
NOBJIeYb OTKAa3 CTPAxOBIIMKa B CTPAXOBOH BbIIJIaTe UJIM COKpallleHUe ee pa3Mepa;

4) 0 HaJIMYMU JONOJHUTENbHBIX YCJIOBUU JJIS1 3aK/II0UYEHUS] JOrOBOpa CTPAaxOBaHHUSA, B TOM
yHcje O HeoOXOJAMMOCTU IMpOBeJleHUsl 006C/aeoBaHUs IMOoJiydyaTesss CTPaXOBbIX YCJAYr MpH
3aKJII0OYeHUHU [0TOBOpa CTPaxOBaHUS WJIM OCMOTpPA MMYLIECTBA, MOJJIEXallero CTpaxoBaHMIO, a
TakXKe O IepeyHe [JOKYMEHTOB U HHpOpMalUU, HEOOXOAUMBIX [Jis 3aKJ4YeHUs [0roBopa
CTpaxXxOBaHUS;

5) o pasMepe (IpUMEPHOM pacyeTe) CTPaXOBOU NMPEMHUU Ha OCHOBAHUU MpeJCTaBJIEHHOTO
noJiyyaTesJeM CTPaXOBbIX YCAYr 3asBJEHUs O 3aKJHYEHUM [JOoroBopa CTPaxOBaHUA C
yBeJJOMJIEHMEM I0JIydyaTeJsisl CTPAaXOBbIX YCJYr O BO3MOXXHOM HM3MEHEHUH pasMepa CTpPaxOBOM
NpeMUU, CTPAXOBOU CYMMbI UJIM MHBIX YCJIOBHUM CTPAaXOBaHUS MO pe3yJibTaTaM OLeHKU CTPaxoBOTo
pHCKa;

6) 0 cpoke, B Te4eHUe KOTOPOTO B COOTBETCTBUU C YCJOBHUSIMH JOrOoBOpa CTPaxOBaHHUSA
YKU3HU, IpelyCMaTPUBAIOLIEro J0KUTHE 3aCTPaxOBaHHOIO JIMLia 10 ONpeJieJIeHHOr0 Bo3pacTa UJx
CpoKa JINO0 HACTyIJIeHHE WHOTO COObITUSI, HE MOXET ObITh OCYLIeCTBJIEH BO3BPAT CTPAXOBATEJIO
BBIKYIIHOM CyMMBbI [0 TaKOMy J0OTOBOPY CTPaxoBaHHUsA (IPU HaJWYUK TAKOTO CPOKa), a TAKXKe O
pasMepax BbIKYIIHOM CYMMBbI, OJJIeXallleil BO3BpaTy B 3aBUCMMOCTH OT CPOKa JeWCTBUS TAaKOTO
JIOTOBOpA U Nlepuo/ia, B KOTOPOM OH MpeKpalleH;

7) 0 HaJIMYUM YCJIOBUS BO3BpaTa CTPaxXOBaTeJsI0 yIJa4yeHHON CTPaXxOBOW MPEeMUH B ciydae
OTKa3a CTpaxoBaTeJisl OT JIOTOBOpa CTPaXOBaHHUsl B TeyeHHUe OINpeJieJIeHHOTO CpPoKa CO JHS ero
3aKJII0OYEHUS UJIHU O er0 OTCYTCTBUH B COOTBETCTBUU C JIEMCTBYIOIIMM 3aKOHOAATEIbCTBOM;

8) 0 Cpokax paccMOTpeHHUsl OOpalleHUH MNoJjy4yaTesieldl CTPaxoBbIX YCJAYT OTHOCHUTEJIbHO
CTPaxOBOM BbINJIAThI, @ TAKXKE O CJAy4yasxX MPOJAJIEHHUS] TaKUX CPOKOB B CBSI3U C HEOOXOJUMOCTBIO
noJlyyeHus: MHPOpMallMi roCy/JapCTBEHHBIX OPTaHOB M OPraHOB MECTHOI'0 CaMOylpaBJieHUs U
(WIM) CTOPOHHUX OpraHU3alUd, HENOCPEeJCTBEHHO CBSI3aHHOM C BO3MOXHOCTbIO MPUHATHUSA
CTPaxOBUIMKOM pelLleHUs] O MPHU3HAHUU COOBITHS CTPAXOBbIM CJIy4aeM WUJK O pa3Mepe CTPaxOoBOU
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BBIIJIATHI;

9) 0o mpuHLMNAx pacyeTa yuepba, IPUYUHEHHOTO 3aCTPaXOBaHHOMY MMYILECTBY B Clydae
ero NOBpeX/JeHHs, a TaKKe 0 NOpsAAKe pacyeTa M3HOCA 3aCTPAXOBAHHOIO MMYILeCTBa B Caydyae
Ha/JIM4ua B JIOTOBOpe CTPAaxOBaHWUSA YCJIOBUA OCYLIECTBJIEHHUA CTPAXOBOM BBIIJIATBI C Y4YE€TOM
M3HOCa 3aCTPAaX0OBAaHHOI'0 UMYILECTBA;

10) o mopsajke pacyeTa HaJora, KOTOPbIM OyJeT yJep>KaH CTPAaxXxOBLIMKOM IIpHU pacyeTe
CTPax0BOM BBIIJIATHI (BBIIJIAThl BHIKYIIHOM CYMMBI) U BO3BpaTe CTPAXOBOM NIPeMUH UJIU ee YaCTH
IIpU JOCPOYHOM IpeKpallleHUU J0roBopa CTpaxoBaHWsA (A BHUJAOB JJOrOBOPOB CTPAXOBAaHHUA, K
KOTOPBIM II0JIOKEHUSIMU HAJIOTOBOTO 3aKOHoAaTesbcTBa Poccuiickor Pefepaliy yCTaHOBJIEHBI
COOTBETCTBYIOLIMe TpeOOBaHUs) B C/ydasxX, KOr/ia CTPAxOBLIMK ABJISETCA HAJIOMOBbIM areHTOM;

11) o mnpaBe mnoJsiyyaTesnsd CTPaxOBBIX YCJAyr 3alpoCcuTb HHPOpMaLMI0 O pasMepe
BO3Harpak/leHus, BbIIJIaYMBAaeMOI'0 CTPaX0OBOMY areHTy UJIM CTPaxoBOMY OpoOKepy.

2.1.3. CTpaxOBIIMK IpH OCYLEeCTBJIEHUH JAOOPOBOJIBHOTO CTPaxOBaHHWs, MHUHHMaJIbHble
(cTaHpapTHble) TpebGOBaHHWA K YCJAOBUAM U TNOPAAKY OCYLIeCTBJIEHHUSA KOTOPOro U (WUJM)
MUHMMaJIbHble (CTaHJapTHble) TpebOBaHUA K 00beEMYy U COJEpXKaHUIO NpesoCTaBasieMOr
CTPaXOBLIMKOM HHPOpMALUKM O JOroBope [JOOPOBOJIBHOIO CTPAaxXxOBAaHUA YCTAHOBJIEHBI
HOpPMaTHUBHBIMU akTaMU baHka Poccuu, f0n0oHUTENBHO K UHPOPMALIUHY, YKAa3aHHOM B MO/[TYHKTE
2.1.2 nyukra 2.1 CraHpgapTa, NpeAOCTaBJseT IMOJIy4yaTeJa0 CTPaXOBbIX YCJAYr JOCTOBEPHYIO
MHPOpMaILMIO O JOrOBOpe CTPAaxOBaHUs, B TOM YMUCJE O ero yCJAOBUAX U PUCKAX, CBA3AHHBIX C €ro
MCIIOJIHEHUEM, B COOTBETCTBHHU C TPEOOBAHUSMM YKa3aHHbIX HOpPMAaTUBHBIX akTOB baHka Poccuu.

2.2. IpuHBUNBI IPeAOCTaBAeHNsI MHPOPMaLUM NOIyYaTe/AAM CTPAXOBbIX YCAYT

WHdopManusa, nojexaiias pacKpbITHIO CTPaXOBIUKOM B COOTBETCTBUHU cO CTaHAapTOM U
3aKoHOJaTenbCcTBOM Poccuiickoit ®Pespepauuu, AOBOAUTCA A0 MOJiydyaTesJed CTPaXxOBbIX YCAYT B
COOTBETCTBUH CO CAEAYIOIIMMU IPUHIATIAMU:

1) HeAMCKPMMHHALMOHHBIM XapakKTep JAOCTyNa K WHQOpMALUM Ha paBHbIX IpaBax U B
paBHOM 06'beMe /1Sl BCeX MoJiyyaTeseld CTPaXxOBbIX YCIYT;

2) npepocTaB/ieHHe I0JlydaTessIM CTPAaXOBbIX YyCAyr HHOpMauuu 6e3 3aTpaT WU
COBepUIeHMA  JONOJHUTEJNbHBbIX [JEeWCTBUM, He NpPeAyCMOTPEHHBbIX 3aKOHOJAATEeJbCTBOM
Poccuiickon ®Penepanyn, Co CTOPOHBI N0JIy4aTelel CTPaXx0BbIX YCIYT;

3) Ha pycCcKOM f3blKe, W JONOJHUTEJbHO, IO YCMOTPEHMUIO CTPaXOBLIMKA, Ha
rocy/lapCTBEHHBIX $I3bIKaX pecnyOJIMK, BXOASAIMX B cocTaB Poccuiickot ®Penepanuu, U (UJIM)
POAHBIX sI3bIKaX HapoA0B Poccuiickoit Penepanuu;

4) B foctynHoi popMe, obecrnieumBarolleil pa3bsiCHeHHE CIelMaJlbHbIX TEDMUHOB (B C/1y4yae
X Haiauuus). [Ipy 3TOM He JonycKaeTcsl HCKaXeHHWe CMbIcia UMHPOpMalMu, NMpUBOAsLIee K
JIBYCMBICJIEHHOCTH WJIM WHBIM 00pa3oM JoNycKawllee HeOoJHO3HauHOe TOJKOBAaHUE CBOMCTB
CTPaxOBBIX YCJIYT;

5) akKTyaJbHOCTM HWHPOpPMALMKW Ha JAaTy MNpeJoCTaBJeHUs B COOTBETCTBUU C
006CTOSITE/IbCTBAMHM, 3asIBJIEHHBIMU MOJIydyaTesJeM CTPAaxXOBbIX YCJAYr U BJAUSAKOLMMH Ha YCJIOBHUS
JlOTOBOpa CTPaxOBaHU4;

6) B cJjydae InpejAocTaBJleHUss HHPOpMaluMU Ha OyMaKHOM HocuTese HWHOpMaLUs
M3J1araeTcs C UCNO0JIb30BaHUEM Y 0004YUTaeMbIX IPUPTOB U popMaToOB.

2.3. [lopsAJ0K NpeAoCTaB/JIeHHs CTPAaXOBUIMKOM MHPOPMALUU NOJIyYaTesIM CTPAXOBBIX YCJIYT

2.3.1. CTpaxoBUIMK [0 3aKJ4YeHUs [JIOroBOopa CTpPaxOBaHUs 0053aH MpPeSoCTaBUTh
MHPOpMaALMI0 B COOTBETCTBUU ¢ nojnyHkTom 2.1.1 mnyukrta 2.1 CraHgapTta J060My
0oOpaTUBILEMYCH 3a Hell JIMLy 6e3 UCKJII0YeHNH.
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2.3.2. Undopmauusa, ykazaHHasgs B nojnyHkrax 2.1.2 u 2.1.3 nynkra 2.1 CTraHpaprTa,
NpeZ0oCTaBJsAeTCA MOJy4aTesal0 CTPAXOBBIX YCJAYT [JJI O3HAKOMJIEHUS IIPU 3aKJKWYEHHUU C HUM
JlOTOBOpa CTpaxoBaHUs (IpU 0OpalleHUU C HAMepeHUEM 3aKJIKYUTh JOTOBOP CTPAaXOBaHMUA).

2.3.3. Undopmanus, ykazaHHasg B nyHkTe 2.1 CraHgapTa, AOBOAUTCHA A0 IMOJydaTess
CTPaxOBbIX YCAYT B YCTHOM, OYMaKHOW WJIKM 3JIEKTPOHHOW ¢dopMe, B TOM UMCJIe MOCPEJCTBOM
MHPOpPMaIMOHHO-TEJIEKOMMYHUKAIIMOHHOU ceTH "UHTepHeT".

[Ipy 3TOM pasmMeleHre ykazaHHOW MHOpMaMU Ha 0QULMA/IBHOM CaliTe CTPaXOBIMKa He
VCKJIIOYaeT MpefoCTaB/JeHHe IMO0Jy4yaTesl0 CTPaxOBbIX YCJAYyr yKa3aHHOW HWHQOpMalUu IO €ero
3anpocy B yA00HOM nAia Hero ¢QopMe MNPy JIMYHOM B3aUMOJEWCTBHM C IMpeJCTaBUTeeM
CTPaxOBIUIMKa WA TPETbUM JIULOM, JEeNUCTBYIOLIUM OT UMEHU CTPAXOBLIHUKA.

2.3.4. llpu npepocraBieHMUM UHPOpPMALUK [JOJDKHBI YYUTBIBATbCA HWHJAUBUYaAJbHbIE
0COGEHHOCTH NOJIy4YaTessl CTPaxOBbIX yCJAYT, B TOM 4HCJie HaJIU4Me HapylleHUH 3peHusd, cayxa U
(MJ1M) peyu, ecv CTPAXOBIIMK ObLJ YBEJOMJIEH O TAKMX OCOOEHHOCTSIX.

2.3.5. CrpaxoBUlMK @O 3ampocy CTpaxoBaTeJsl, HalpaBJEHHOMYy  CIOCOOOM,
NpeyCMOTPEHHBIM [JIOTOBOPOM, a B CJly4ae €ro OTCYyTCTBHUSI CIIOCOOOM, NpefyCMOTPEHHbIM
3aKOHOM, MpeJOCTaBJisieT €My KONMWU JO0roBopa CTpaxOBaHUs (CTPaxOBOrO IOJIMCA) M HHBIX
JIOKYMEHTOB, IBJSIOUIAXCI HEOTbEMJIEMOX YaCThIO JOrOBOpPA CTPaxOBaHUs (MIpaBUJI CTPAXOBaHMS,
nporpaMmM, IIJIaHOB, JOMNOJHUTEJbHbIX YCJIOBUM CTpaxOBaHUS W [PYTrUX [JOKYMEHTOB B
COOTBETCTBUM C YCJOBUSIMH, YyKa3aHHbIMM B [IOTOBOpe CTpPaXOBaHUs), 33 UCKIOYEHUEM
MHbOpMalMU, He MOoJyiexalllel pasrJalieHrui0 (IepcoHa/ibHble JJaHHble JIPYTUX 3aCTPaxOBaHHBIX
JIUL, AaHHble 00 yNJlaueHHbIX NPEMHUSAX MO KOJIJIEKTUBHBIM JI0TOBOpPaM CTPaXOBaHWs, yCJOBUS
CTpPaxOBaHUA APYTrUX KaTeropuu 3aCTpaxOBaHHBIX JIUL U 1IP.).

CTpaxoBLMK 00f13aH NpPeAOCTaBUTb CTPAaxOBaTeJI0 KOMUU YKa3aHHbIX JOKYMEHTOB IO
JIeMCTBYIOIIMM JOTOBOpPAaM CTpaxOBaHUs OeCIJIaTHO OJMH pas.

23.6. Ilo Tpeb6oBaHUIO TMoOJyyaTesasl CTPAxOBbIX YCJAYyr CTPaxOBUIMK OecCHJjaTHO
KOHCYJIbTUPYET U DPa3bSCHSET IOJIOXKEHHS, coJepalyecsi B MHQopMalyu, NpenoCcTaBiseMOU
IpU 3aKJYEeHUU J0roBOpa CTPaxOBaHUA, yKazaHHOM B nojnyHkrtax 2.1.2 m 2.1.3 nynkra 2.1
Cranpgapra.

2.4. 0cO6eHHOCTH NpeaocTaB/AeHUusI MHPOpManuM Ha opULMaILHOM CalTe

2.4.1. CTpaxoBIIMK pa3MellaeT Ha oQUIMAIBbHOM caiTe HHPOpMALUIO, YKa3aHHYI B
noanyHkre 2.1.1 nynkra 2.1 Ctangapra.

OdunuanbHbld CalT [AOJ/DKEH CcoJlep:KaThb pasjes, OMNUCHIBAOLUN €ero CTPYKTYypY,
NO3BOJIAIOIUKA B  JOCTYyNHOW ¢opMe ONpeAeJUTb PpPaCIOJOKeHHEe KaXJOW CTPaHULbI
odUIMANBHOTO CaliTa B 3TOU CTPYKTYpPE, U YYUTHIBATh BO3MOXXHOCTb PabOTbl C HUM JIMLIAMHU C
HapyuleHUsIMHU 3pEeHHs.

2.4.2. CTpaxoBUIMK JAOBOJUT /0 MoJydaTesis CTPAXOBbIX YCJAYyr UHPOPMALUIO, YKa3aHHYIO B
noanyukre 2.1.1 nynkra 2.1 CraHgapTa, 4 UMeeT NpaBO JAOBOAUTH [0 MOJy4aTessd CTPAaxXOBbIX
ycayr nHpopMaluio, yKasaHHyto B noanyHkrax 2.1.2 u 2.1.3 nynkra 2.1 CTaHzapTa, 0ocpecCTBOM
pasMellleHUss Ha OQULMUAJIBHOM CaWTe U B JIMUHOM KabuHeTe (MPHM HAJUYMU), IPU YCJIOBUU
cobJtoieHUs] TpebGOBaHWM 3aKOHO/ATEJbCTBA O 3allldTe MEepPCOHANbHbIX JAaHHBIX W HaJUYHUSA Yy
noJiy4yaTeJsisi CTPaXOBBIX yCJAYTr BO3MO>KHOCTHM O3HAaKOMJIEHHWS C MHPOpMaLUel [0 3aK/JI4YeHUs
JlOTOBOpA CTPaxOBaHMUS.

2.4.3. CraproBag ("rs1aBHaa") cTpaHula oQUIUAIBHOTO CalTa JOJIXKHA COAEepKaTh CChLIKY
Ha pasjesJ WM pasjesbl, cojJep:Kaljde IpaBuja cTpaxoBaHus. Ha odunuanbHOM caiTe
CTPaxXoBIIMKA JIO/DKHBI ObITh pa3MellleHbl MpaBUJa CTPAaXOBaHUA B JeHCTBYIOLlEN pelaKIUH, a
TaKXe IpaBuJla CTPAaxOBaHUA B paHee [JEeWCTBOBABIIMX peJaKLUAX B CJy4ae HaJU4yufd
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3aKJIDUEHHbBIX Ha UX OCHOBE JIeHCTBYIOIIMX JOTOBOPOB CTPAaxOBaHHUS.

[Ipy 3TOM CTpaxoBLIMK YKa3bIBaeT AaTy Hadyasa JelCcTBUS pa3MellaeMblX peJaKLiui paBuJ
CTpaxOoBaHHUS, a B CcJydae TMpeKpalleHUus [JeHCTBUS TMpaBUJ CTPAaxXOBaHUs - TaKXe JaTy
npeKpalleHus JeicTBus.

2.4.4. Undopmanus, pasMeleHHasd Ha OPULIMAJbHOM CaliTe CTPaxOBIUKa:

JIOJDKHA OBbITh KPYIJIOCYTOYHO M 6eCclaTHO JOCTYIHA MOJIydaTesl0 CTPaxOBbIX YCAYT AJis
03HAaKOMJIEHUS U UCIOJIb30BaHUS;

JIOJDKHA ObITh JOCTYIHA IOJy4aTes 0 CTPAXOBBIX YCJAYT C UCHOJb30BaHUEM OecCIIaTHOIO
WJIM IIUPOKO PacpoCTPaHEHHOT0 NPOrpaMMHOI0 o6ecredyeHus;

He [O0J/DKHAa ObIThb 3amudpoBaHa WJIM 3aljylieHa OT JAOCTyna CpejcTBaMH, He
MO3BOJISIIOIUMHU OCYIIECTBUTb O3HAKOMJIEHHWE IMOJIy4YaTeJsisi CTPAXOBBIX YCIAYT C ee CoJlep:KaHUeM,
06e3 MCMN0JIb30BaHHWSl NPOTrPaMMHOr0 o0OecrneyeHUsi WUJIM TEeXHUUECKHUX CPeACTB HHBIX, 4YeM
NpUKJIaJHOe OOIeAOoCTyNIHOe 6ecllaTHOe INporpaMMHoe obecrnedyeHue [Jsi  MPOCMOTpa
BeO-CTpaHUL, B UHPOPMAIMOHHO-TEJIEKOMMYHHUKALIMOHHOM ceTH "UHTepHeT" (Be6-0603peBaTelib).

Joctyn k wuHbopMauuu, pasMelleHHOW Ha oduIMaJbHOM calTe (32 UCK/IIOYEHUEM
MHbOpMaIMU, pa3MellleHHON B JINYHOM KabUHeTe MoJiydyaTesisi CTPaX0OBbIX YCIYT), He MOXKET ObITh
00yc/0BJIeH TpeG0OBaHUEM pErvcTpalMu MoJiydyaTessi CTPAXOBbIX YCAYT WM NpPeJoCTaBJeHUs] UM
NepCOHAJIbHBIX JIaHHbIX.

Ha odunuanbHOM caiiTe CTpaxoBIUKA peKOMEHAyeTcCsl NpeAyCMOTPeTh CIPaBOYHbIN
paszes AJis noJiyyaTesed CTPaxoBbIX YCJAYT, cOJiep:Kalljuii OTBEThl HAa TUIIOBbIe, HAUOOJIEe YacTo
BCTpeyvyarwlluecss BONPOCHI, YIPOLeHHY WHGOpPMALUI0 MO CTPAXOBbIM yCIAyraM M pasbsCHEHHUS
OCHOBHBIX TEPMHHOB, a TaKXe paszies, B KOTOpOM cobpaHa Bcs MHPoOpMaLusa s HojaydyaTesei
CTPAXOBbIX YCAYT C OTPAaHUYEHHBIMHU BO3MOXXHOCTSMHU 3/10POBbSI W/WJIU IOXUJIOTO BO3pacTa o
JIOCTYIHBIX /IS HUX CTPAXOBBIX ycayrax (IpyU UX HAJIUYUH).

2.4.5. Uudpopmanusa o6 aapecax /il HampaBJieHUsI oOpalleHUd U crnocob6ax Mpuema
obpalleHUH noJsiydaTesiel CTPaxoBbIX YCJAYT pa3MellaeTcsl CTPAaXOBIIMKOM Ha 0UIIMAJIbHOM CalTe
CTpaxoBLIMKA MyTeM NpeJoCTaBJeHUs MOJAydaTe 0 CTPAXOBbIX YCIAYT BO3MOXKHOCTH €€ MOoJIyYeHHUs
yepe3 IOC/JAelOBaTeJNbHbIM IepexoJi MO0 TUIEepCChblIKaM, HauyuHasg C T[JIABHOM CTPaHUIbI
obHUIIMaTBHOTO CalTa CTpaxoBIHKa. KoJIM4ecTBO TaKUX Mepexo/ioB JOJIKHO OBbITh He 60Jiee Tpex.

2.5. [IpyHLIUIIBI U 0COGEHHOCTHU NMPEO0CTaB/JIeHUA HHPOPMALMM PEKJIAMHOr0 XapaKTepa o
AeATeJIbHOCTU CTPaxXOBIUKaA

2.5.1. OCHOBHBIMHU MpPUHIMIAMHU NpPeAOCTaBJeHUs UHPOPMALMU PEKJIAMHOI0 XapaKTepa o
JleITEJIbHOCTU CTPaxOBIIMKa SBJSIOTCA 3aKOHHOCTb, J00pPOCOBECTHOCTb, JAOCTOBEPHOCTb U
NOJIHOTA COOOLaeMbIX CBEJeHU M.

2.5.2. UudopManusl peksiaMHOI0 XxapaKTepa He J0JDKHA COePXaTh KAaKUX JIMOO TEKCTOBBIX,
3BYKOBBIX WJIM BH3yaJbHbIX OOpallleHWHd W/IW 3asBJE€HWUH, KOTOpble MPSIMO HJM KOCBEHHO,
NOCpe/ICTBOM 3aMaJluYMBaHUs, IBYCMbICJEHHOCTHU WJIU NPEyBEeJUYEeHUsI, MOTYT BBECTH MOJy4daTess
CTPaxoBbIX YCJAYr B 3abJyKJeHHe, B YAaCTHOCTU, B OTHOLIEHWHU YCJIOBHH CTPaXOBBIX YCJYT,
KOTOpble MOTYT MOBJMUSATH Ha BbIOOP MOJIy4yaTesisl CTPAXOBbIX YCIYT.

2.5.3. Peksiama yciyr CTPaxoBIIMKOB He OJDKHA:

1) mpu CcTpaxOBaHHWM >KU3HU COJlepKaTb TapaHTUU WJIM o0bellaHus B OyaylieM
3pEeKTUBHOCTH  JesTeJbHOCTH (JOXOJHOCTH BJIO)KEHUH) B 4YacTH, obOeclnevyrBawollen
dbopMHpOBaHUE [ONOJHUTENbHOTO WHBECTULMOHHOTO J[0X0Ja, B TOM 4YHCJIe OCHOBAaHHbIe Ha
peasibHbIX MOKa3aTeJssiX B MPOLLJIOM, eCJu Takasd 3QPeKTUBHOCTb JesATEeNbHOCTH ([0XOJHOCTb
BJIO’)KEHHI ) HE MOXKET ObITh Ollpe/ie/ieHa Ha MOMEHT 3aKJIDUeHUs1 COOTBETCTBYIOILETO JJOr0BOPA;

2) yMmMa/suuMBaTb O HaJM4YWM HHBIX YCJOBUM OKa3aHUS YCIAYT, BJUSIOLUX Ha pa3Mep
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CTPaxoBOM NpeMHU (CTPAxXOBbIX B3HOCOB), €CJU B peKJiaMe Co00IaeTcsl XOTs Obl 00 OJAHOM W3
TaKHUX YCJIOBUM.

2.5.4. CTpaxoBIIUK-peKJIaMoAaTe b He BIIpaBe UCN0JIb30BaTb QUPMEHHOE HAUMEHOBAHUE U
(M11) 3HaK 0OCIYKUBaHUS UHOT'O CTPaxoOBLIMKa 6e3 ero corJjacusi B KadyecTBe KJIIYeBbIX CJI0B IPU
pasMelleHMd KOHTEKCTHOM pekJaMbl B HWHGQOPMAaLMOHHO-TEJEKOMMYHUKALUOHHOW CeTH
"UHTepHeT", a Takke HAUMEHOBAaHUs, CXOJHOTO0 [0 CTEeNeHU CMelLleHHWs C HaMMeHOBaHUEeM HWHOU
OpraHMU3aLUHU.

2.5.5. CTpaxoBUIMK-peKJaMo/aTesb B IeJIX HeJOMNyLleHUsl NMpeAoCTaBJeHUsl MOoTydaTesto
CTPaxoOBBbIX yCAYT HEAOCTOBEPHOM HHPOpPMalUU He [0J/HKEeH NPUMEHATb MAaCKUPOBKY
opunMasibHOro calta (KJ0AaKMHI) 1OJ OQUUUAJbHBIA CaWT [ApYyroro CTPaxoBLIMKa,
00HaApOA0BaHHBIN paHee.

3. l'[paBnJIa B3aMMO/A e CTBUA CTpaxXOoBIIHUKA C MoJay4YaTeJAMHU CTPAXOBBIX YCJIYT

3.1. Cnoco6bl B3aUMOAEMCTBUSA CTPAXOBILLUKA C MOJIy4YaTe/IAMU CTPAXOBBIX YCIYT

3.1.1. lnga npenoctaBieHUss HHPOPMAIMM IMOJy4aTeNI0 CTPAXOBBIX YCAYT CTPAXOBIIUK
00513aH HCIOJIb30BaTh COIJIACOBAHHbIE C TMOJy4yaTeJeM CTPaxoBbIX YCJAYT MNpPUA 3aKJYEHUU
JIOTOBOpPA CTPaxXOBaHHs CIIOCOOBI B3aUMO/IeHCTBHS.

3.1.2. CTpaxoBLIMK 06s13aH 06ecneyruTb BO3MOXHOCTb B3aWMOJEWCTBUS C MNOJy4YaTesleM
CTPaxXOBBbIX YCJYT CHOCOOAMH, YCTAHOBJIEHHBIMH 3aKOHOM, JOTOBOPOM CTpPAaxXOBaHMs, a TaKXe
nocpe/icTBOM TesieGOHHOM U TOYTOBOM CBSI3M.

3.2. [IpaBuJIa B3aUMO/AEICTBUA CTPAXOBIIMKA C MOJIy4YaTe /IIMUA CTPAXOBBIX YC/IAYT NIPH
3aK/II0YeHUU, U3MEHEeHUM, PacTOpPKEeHNHU U MpeKpalleHNHU JOTrOBOPOB CTPAX0BaHUA

3.2.1. llony4aTesb CTpPaxoBBbIX YCJAYT JOJKEH ObITh NPOUHGOPMUPOBAH O cHnocobax M
nops/ike MoAayd CTPaxOBUIMKY MHMCbMEHHOI0 WJIM YCTHOTO 3asiBJIEHUSI O 3aKJHYEHUU JI0roBopa
CTpaxoBaHHUS UK 060 NHOM MOPsAAKe 3aK/I0YEeHUs JOTOBOpA CTPaX0BaHUs € COOJII0IEeHUEeM pas/ieia
2 CtaHjapTa, a TakKXKe 0 He06X0JUMOCTH 03HAKOMJIEHUS C IPaBUJIAMHU CTPAaXxOBaHUsS U JJOTOBOPOM
CTpaxoBaHHUS.

3.2.2. CrpaxoBLIMKaM 3alpeliaeTcd CTaBUTb 3aK/O4YeHHe JOoroBopa CTpaxOBaHUA IO
OZJHOMY BUJly CTPaXOBaHHS B 3aBUCHMOCTb OT HaJIM4MA (3aKJII0YEeHHUs) J0OTOBOpa MO APYyroMy BUAY
CTpaxoBaHHs, a TaKXKe OT HaJU4us (3aK/I0UYEeHUS) JOTOBOPOB OKa3aHUS UHBIX BUJ0B GUHAHCOBBIX
yCJyT, 32 UCKJII0YEHHEM JI0TOBOPOB KOMOMHUPOBAHHOTO CTPAaXOBaHMUS.

He saBssieTcs HapylleHHMeM MNpeJJIoKEHUEe CTPAaxXOBbIX MPOAYKTOB, KOTOPbIe NpeANoJaraiT
HajlMyMe y IoJy4yaTeJssli CTPaxoBbIX YCJAYT JPYTUX J[JOTOBOPOB CTPaxOBaHUs WJM JOTOBOPOB
OKa3aHUSl (PUHAHCOBBIX YyCAYr (HampuMep, CTPaxOBaHUSI PUCKOB 3aeMIUIUKOB KpeAuTa IpHU
Ha/IMYUHU KPEJUTHOTO JOTOBOPA).

3.2.3. 3amnpemaeTci AUCKPUMHUHALUsA ToJy4yaTesiell CTPaxoBbIX YCAYr IO MOJY, pace,
HalMOHAJIbHOCTH, $I3bIKY, NPOUCXOXKJEHHUIO, UMYLIECTBEHHOMY W JIO/DKHOCTHOMY IOJIOXKEHHUIO,
MECTY KUTeJIbCTBA, OTHOILIEHUIO K PEJIMTUH, YOeXXJeHHUsIM, IPUHAAJIEKHOCTH K 06LIeCTBEHHbIM
00beJUHEHUSIM, a TaKXe JIIOObIM JIpyrUM OOCTOSITeJIbCTBAM IPU 3aKJWYEHHWU J0roBopa
cTpaxoBaHus. He sBisieTca AWCKpPUMMHALUEN ompejesieHHEe YCJOBUM KOHKPETHOrO [J0TroBOpa
CTPaxOBaHHUS C yY€TOM CTENeHU PUCKa.

3.2.4. B ciy4ae 3aKJIIOYEHUS JOTOBOPOB CTPAXOBAaHUSA XKU3HHU C yYaCTUEM CTpaxoBaTesisd B
MHBECTHUIIMOHHOM [I0XOJle CTPaxOBIIMKa, MO YCJOBUSM KOTOPOTO pasMep HHBECTHUILMOHHOTO
JloX0/ia TMOCTaBJIeH B 3aBUCHMMOCTb OT HACTYIJIEHUS OJHOrO WJIM HECKOJIbKUX OOCTOSITEJbCTB,
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yKasaHHbIX B a63aiie BTOpoM nojanyHkTa 23 nyHkta | cratbu 2 ®PejepasbHOro 3akoHa OT 22
anpessa 1996 roga N 39-®@3 "O pblHKe LeHHbIX OyMmar", B 1esIIX MOJIyYeHUs] NOJTBEPXKJIEHUS OT
noJiydyaTeJsisi CTPaXOBbIX YCJAyTr TOro ¢gakTa, YTO €My NOHATHBI YCJOBUS [OrOBOpa CTPaXOBaHUA
KU3HU (BKJIIOYasi OTPaHUYeHHUsl, CB3aHHble C JOCPOYHBIM OTKa3OM OT JOr0BOpa CTPaxOBaHHUSA),
CTPaxOBUIMK OCYILEeCTBJSAET B3aUMOJEUCTBHE C IoJiydaTesleM CTPaxOBbIX YCJAYr IOCpPefCTBOM
TesieOHHOU CBSI3U WJIM MHBIM CIIOCOOOM, YKa3aHHBIM B [JOrOBOpe CTPaxOBaHHUS, B TeYeHHE CPOKa
BO3MOXHOI'0 OTKa3a CTpaxoBaTeJsil OT JOTOoBOpa CTPAaXOBaHUA C BO3BPAaTOM CTPAaxOBOW NPEMUH.
CTpaxoBIMK 0053aH XpaHUTb CBeJEeHUs, MOATBepKJalollde OCylleCTBJIeHHUe YKa3aHHOro
B3aMMO/IEMICTBUS C NOJIy4aTeJleM CTPaxOBbIX yCJIYT, He MeHee OJHOrO rojia Cco JHS 3aK/I4YeHUs
JlOrOBOpa CTPAaXOBaHMUS.

3.2.5. B csaydyae pacTopeHUs [AOTOBOpa CTpPaXxOBaHUS WJM OTKas3a CTpaxoBaTess OT
JlOr0OBOpa CTpPaXOBaHUSA CTPAxOBIIUK 0053aH NPUHATH 3asBJIeHHWe CTpaxoBaTessl O BO3BpaTe
yIJIAYEHHOW CTPaxoBOM MpeMHUM (YaCTU CTPAXOBOM NMpeMHM) U (W), eCIM 3TO NMPeayCMOTPEHO
YCJA0BUSIMHU [0T0BOpaA Y (WJIM) NPaBUJI CTPAXOBaHUS, BLIKYIIHON CYMMBI (ZiaJiee - 3asiBJeHHE).

CTpaxoBILMK 00513aH 00ecrneyuThb NMpUeM 3asBJeHUS B oduce, B KOTOPOM OblJI 3aKJHYEH
JIOTOBOP CTPaxOBaHHUS, B MHOM yKa3aHHOM CTPaxOBUIMKOM oduce, IOCPECTBOM MOYTOBOM CBSI3H,
yepe3 JIMYHBIA KabuHeT (NpU HaJIWM4YMM), a TaKXKe, €CJAM 3TO MPeJyCMOTPEHO YCJIOBUSAMU
CTpaxoBaHUs, Yyepe3 TpeThe JIMLO, JeHWCTBYIOIlee 0 NOPYYEHUIO CTPAXOBIIMKA NPU 3aKJIYEHUH
JIOTOBOpa CTpaxOBaHUS OT €ero MMeHU U 3a ero cyeT, B CJydae eCJd 3TO MNPeAYyCMOTPEHO
ZJIOTOBOPOM CTPAxXOBIIMKA C YKa3aHHBbIM TPETbUM JIMLOM.

CTpaxoBLIUK 00513aH 06ecredyuTh BO3BpAT CTPAXOBATEJI YIJIaYeHHON CTPaxOBOU MpeEMUU
(4acTH CTpaxoBOM NpeMUH) U (KUJIM) BBIKYIIHOM CYMMBbI IIPU PaCcTOP>KEHUHU JOTrOBOpaA CTPAXOBAHUA
nyTeM 0e3HaJIMYHOTO MepeuyucJeHns JeHEeKHbIX CPe/ICTB Ha 6AHKOBCKUU CYeT CTpaxoBaTeJsisl WU
Ha/IMYHBIMU [leHEeXKHbIMU CpeACTBaMU B oduce, B KOTOPOM ObLI 3aKJYeH pacTopraeMbli
JIOTOBOP CTPaxOBaHUSA M yIJIaueHa CTpaxoBas NpeMHUs (4acTb CTPAXOBOM NPEMHH), IPU HAJUYHUHU
Kaccbl B COOTBETCTBYIOLIEM 0dprce HA MOMEHT pacTOP>KEHUS JAOTOBOpPAa CTPAaXOBaHUs, UJIA B UHOM
yKa3aHHOM CTPaxXOBLIUKOM oduce.

3.2.6. llo 3ampocy mnoJiy4aTeJsisi CTPaxoOBbIX YCJAYT CTPaxOBLIMK OJWH pa3 MO OJHOMY
JIOTOBOPY CTpax0OBaHUs OeclIaTHO 00s13aH NpeJ0CTaBUTh €My 3aBEPEHHBIN CTPAaXOBUIMKOM pacyeT
CYMMBbI CTPaXx0BOM NPEMHH (4aCTU CTPAXOBOW NPEMHUM), BBIKYIIHOW CYMMBI, IIOJJI€XKAIIUX BO3BpaTy
B CBSI3U C pacTOpP>KeHUEM WJIU JOCPOYHBIM IpeKpalleHUeM 10roBOpa CTpaXxOBaHUS.

K ykasanHoMy pacyeTy IO 3ampocy I[oJiy4aTessl CTPaxOBBbIX YCJAYr IPUJIAraroTcs
NUCbMEHHbIE WJIM JAlOTCSl YCTHbIE MOSICHEHUSl CO CChLJIKAMU Ha HOPMbI MpaBa U (UJIH) YCI0BUSA
JIOTOBOpA CTPaxOBaHUs Y NPaBUJI CTPaXOBaHUsl, HA OCHOBAaHUHM KOTOPBIX IPOU3BE/EH pacyer.

PacyeT BBIKyIIHOM CyMMBbI, NOJJIeKallled BO3BpaTy B CBA3M C paCTOPKEHUEM HWJIU
JIOCPOYHBIM MPeKpalleHrueM JJ0roBopa CTpaxoBaHUS }KU3HU, KOTOPbIM NPOU3BOJUTCH aKTyapHbIMU
MeTO/laMHU, IPeJ0CTaBJAETCSA B BU/Je TaOJIMIbl BBIKYIHbIX CyMM.

3.2.7. CTpaxoBUIMK MpH 3aKJYEHUHU J[JOroBopa CTpaxOBaHUS 00s3aH NpPeAOCTaBUTH
noJiyyaTeJil0 CTPAaXOBBbIX YCJAYyr MpaBuia, NOPOrpaMMbl, IJIaHbl, JONOJHUTEJbHbIE YCJI0BUSA
CTpax0BaHUS, eC/IM OHU ABJIAIOTCAI HEOTbEMJIEMOU 4aCThIO JOrOBOPA CTpaxoBaHus. B ciyyae, eciu
JIOTOBOpP CTpaxOBaHUs 3aKJ/O4a/Cl C HCIOJb30BaHUEM JIMYHOTO KabuHeTa, YyKa3aHHble
JIOKYMEHTBI MPe0CTaBJISIOTCS OCPEACTBOM JIMYHOTO KabUHeTa

3.2.8. Ecnu [oroBop CTpaxoBaHUSI MMYyILIeCTBA 3akJl4yaeTcsl 6e3 MPOBEPKU HaJIU4Us
MMYLECTBEHHOTO HHTepeca B COXpPaHEHHWM 3aCTPaxOBaHHOTO0 UMylLlecTBa Yy MoJy4yaTess
CTPaxXxOBbIX YCJAYT, TO CTPaXOBLUK HWHPOPMHUPYET CTpaxoBaTesss O MpeAyCMOTPEHHbBIX
3aKOHO/JaTeJbCTBOM BO3MOXHbIX MOCJEJCTBUAX OTCYTCTBUSI MMYILIECTBEHHOTO HWHTepeca B
COXpaHEeHUH 3aCTPAXOBAaHHOTO UMYLIECTBA y CTPaxoBaTeJisl UM BbITO0NpUOGpeTaTeis.

3.2.9. OcywecTByieHre [eWCTBUM, YKa3aHHbIX B nyHkTax 2.3.2, 3.2.7 u 3.2.8 CraHpaprTa,
JIOJDKHO QUKCHUPOBATHCS JIIOObIM U3 CJIeAYIOLUX CIOCOO0B:
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1) moAnuchIO NoJsy4yaTesass CTPaXx0OBbIX YC/IYT;

2) §OpocTaBJieHMeM  IoJyyaTesieM  CTPaXxOBbIX  yCJAyr  CHeLHaJbHbIX  OTMETOK
(Mo TBEPKJAEHUN) B 3JIEKTPOHHOU popMe Ha 0pULIMAJIbHOM CalTe UM B IMUYHOM KaOUHETE;

3) ayauo- 1 (U1M) BUAE03aNKMChI0, OCYIECTBJISIEMON CTPAaXOBIIMKOM C COTrJIacus MoJiydaTess
CTPaxoBbIX ycayr B oduce UAA HHOM MECTE€ COBepIlIeHUs] [AeWCTBUM, CBS3aHHBIX C
OCYLeCTBJIEHUEM CTPAXOBOU JieITEJIbHOCTH;

4) MHBIM CIOCOOOM B COOTBETCTBUM C 3aKOHOM WJIM ZJOTOBOPOM C IOJIyYyaTesJeM CTPaXOBbIX
YCJIYT.

Cpok xpaHeHUs1 UHPOpPMALUHU, NOATBepxAaleld GpaKTbl GUKCALUU, JOKEH COCTABIAATH
He MeHee Tpex JieT (AJi ayAuo- U BUJEeO3alucer - He MeHee OJJHOrO roza) C JaThl 3aKJHYeHHUs
JlOTOBOpa CTPaxOBaHMUS.

3.2.10. @akT 03HaKOMJIEeHHWS [OTEeHLWAaJbHOTO TMoOJy4yaTess CTPaxoBbIX YCAYT C
vHpopMalMel, NMpeaoCTaBJseMOM NyTeM pa3MellleHUs1 Ha OQUIMAJbHOM calTe B MOPsJKe,
npefycCMOTPeHHOM NyHkTamu 2.3.1 1 2.4.2, He TpebyeT PUKcALHH.

3.2.11. CTpaxoBIIMK JOJ/DKEH HCKJKWYUATb NPENATCTBUA K OCYLIECTBJIEHHUIO IOJydyaTeseM
CTPaxoBbIX yCIAYT B MeCTaxX, NpeJiHa3HauYeHHbIX /Il UX OOCAyKHMBaHUSA (3aK/IOYEHUs1 OTOBOPOB
CTpaxoBaHUs, MpUeMa JJOKYMEHTOB O MPU3HAHUU COOBITUSI CTPAXOBBIM CJy4YaeM), ayAuO03alHCH,
BU/le0- WM (OTOCHEMKM INpoLecca B3aMMOJEWCTBHSA CTPAxOBUIMKA C MOJIydaTesleM CTPaxOBbIX
YyCAYT YU JOKYMEHTOB, CBSI3aHHBIX C OKa3aHMEM CTPAXOBBIX YCJAYT HENOCPeJCTBEHHO IOJy4YaTeslto
CTPaxOBbIX YCJIYT, €CJIU OH YBeJLOMUJ pabOTHHKA CTPAaXOBLIMKA O COOTBETCTBYIOLEM HaMepeHUH
Jl0 HavaJia OCylUeCTBJIEHUS 3alUCH U (UJIM) CbEMKH.

3.3. [IpaBujIa B3aUMO/AEICTBUA CTPAXOBIIMKA C MOJIy4YaTe/ISIMA CTPAXOBBIX YC/IYT NPH
HCII0JITHEHUM [ 0TOBOPA CTPAaXOBaHMS

3.3.1. CTpaxoBIMK NpH 3aKJWYEHUU JOTOBOpa CTpPaxoBaHUSA WUHPOPMUPYET MOJydaTesis
CTPaxXOBbIX yCAYr 06 ajpecax MecT MpHUeMa JJOKYMEHTOB MPHU HACTYIJIEHUHW COOBITHM, UMEUUX
NpU3HAKHA CTPAXOBOTO CJy4as, B TOM YMCJIe€ O BO3MOXXHOCTU NpHEMa TaKHUX JOKYMEHTOB B
3JIEKTPOHHON ¢opMe, ecayd TakKasg BO3MOXHOCTb MNpeAyCMOTpPeHa YCJOBHUSIMH JOroBopa WJIU
NpaBUJl CTPAaXOBaHHUS, a TaKKe CBOEBPEMEHHO UHPOPMUpPYeT MoJydyaTesieldl CTPaxoBbIX YCAYT 00
VM3MEeHEeHHUSX TaKuX aZjpecoB Ha OoQUIUAJbHOM CaWTe, a TaKKe HeNOCpPeACTBEHHO MoJy4yaTess
CTPaXOBbIX YCAYT MPH ero obpaiieHuu. B ciaydyae HEBO3MOXKHOCTH UHPOPMHUPOBAHUSA MOJTyYaATENS
CTPaxOBBbIX YCJIYT 10 HACTYIJIEHUS COObITHS, UMEIOLer0 MIPU3HAKU CTPAX0BOro cayvas, 00 ajipecax
npueMa JOKYMEHTOB T@pPU HACTYIJIEHUU TaKUX COOBITHM, CTPaXOBIIMK 0OecrneyrBaeT
CBOEBpPEMEHHOEe TOJIyYeHHe YKa3aHHbIX CBeJeHUH MOoCpeACTBOM TesJepOHHOM CBSI3U, IO
3JIEKTPOHHOM NOYTE, a TaKXXe UHbIM CIOCOO0M, B C/ydyae yKa3aHHUs ero B JOTOBOpe CTpaxXxOBaHU4,
npu o6paleHUH MoJiydaTe s CTPAXOBbIX YCAYT.

3.3.2. llocne TOro, Kak CTPaxOBILUKY CTaAJI0 U3BECTHO O HACTYIJIEHUU COOBITUS, UMEIOLIETO
NpU3HAKKW CTPAXOBOTO CJy4yasi, MO 3ampocy IMoJiy4aTesisi CTPAXOBBIX YCAYT OH JOJIKE€H ObIThb
NpOUHPOPMUPOBAH:

1) 060 Bcex MpelyCMOTPEHHBIX JOTOBOPOM U (MJIM) IpaBUJIaMU CTPAaXOBaHHS HEOOXOAUMBIX
JIEMCTBUSX, KOTOpble TOJiy4aTeJb CTPAXOBbIX YCAYT JO/DKEH TMpeANpuHATb, U 060 BceX
JIOKyMEHTax, NpeACTaBJeHue KOTOPbIX 00s3aTeJbHO JJisi pacCMOTPEHHUs] BONpoca O MPU3HAHUMU
COOBITHS CTPAXOBBIM CJy4YaeM U ONpejiesieHHsl pa3Mepa CTPAxXOBOM BBIMJIATHI, A TaKXKe O CPOKax
NpOBe/leHUs YKa3aHHbIX JeiCTBUN U NIPe/CTaBJIeHUs JJOKyMEHTOB;

2) 0 mpefyCMOTPEHHBIX JOTOBOPOM M (WJIM) MpaBUJaMU CTpaxoBaHUs ¢opMe U crnocobax
OCYIIeCTBJIEHHSI CTPAaxOBOU BBIIJIAThI U MOPsIJKe UX U3MEHEHHs, HallpaBJeHHbIX HA oOecleyeHue
npaB MoJiy4yaTeJsisl CTPAXOBbIX YCJAYr Ha MOJIyYeHHE CTPAXOBOM BbIMJIATHI YAOOHBIM /i1 HETO
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CIOCOOOM M3 YMCJIA YKa3aHHBIX B JOTOBOpPe CTPAaXOBaHMUS.

MHpopMUpoBaHHe OCYyIIeCTBJAETCA B NOpsJKe, NpPeAyCMOTPEHHOM JOrOBOPOM U (WUJIH)
IpaBUJIaMU CTPaxOBaHUs, C COOJII0JeHueM TpeboBaHuM paszesna 2 CTangapra.

3.3.3. [lo ycTHOMY WJIM IUCBMEHHOMY 3allpocCy IoJiydaTessl CTPaXxOBbIX YCJAYT, B TOM 4YHUC/Ie
NOJIyYEHHOMY B 3JIEKTPOHHOU ($oOpMe, B CPOK, He MPEBBbINIAKIIMN TPUALATU JAHEH C MOMEHTaA
II0JIy4YeHHUs TAKOI0 3alpoca, IPH YCJ0BUM BO3MOXKHOCTU UJeHTU(PUKALIMY N0JIydaTesis CTPaX0BbIX
yCJIyT B COOTBETCTBUHU C TpeboBaHUAMHU DejiepasibHOro 3akoHa oT 27 uwoHA 2006 roga N 152-®3 "0
IIepCOHAJIBHBIX JaHHBIX", CTPaxOBIIMK I[0OCJA€ IPUHATUA pelleHUs O CTPaXOBOW BbIIJIATE
npefoctaBisgeT HMHPOpPMaLMIO O pacyeTe CyMMbl CTPaxOBOM BBIIJIATBI, KOTOpas JOJDKHA
BKJIIOYATh:!

TAPAHT:

[lo-BuguMoOMy, B TeKCTe MNpeAblAyllero ab63ama JonyuieHa omnedaTka. /JlaTy Ha3BaHHOTO
@enepasbHOTO 3aKOHA CJeyeT YUTaTh Kak "27 utossa 2006 r."

1) cTpaxoByw cyMMy (ee 4acTb) @O JIMYHOMY CTPaxOBaHWIO, 3a HCKJIKYEHHUEM
MeJMIIMHCKOTO CTPaxOBaHMUS, NOAJeXallylo BbljaTe (1100 3a4eTy B 4aCTH OIJIaThl B3BHOCOB NpPH
OCBOOOX/JIeHUM OT yIJaTbl B3HOCOB B pe3yJibTaTe BpeJa >XM3HU U 3[0POBbI0 [0 CTPAaXOBaHUIO
)KU3HU) MJM OKOHYATeJbHYI0 CyMMy CTPaxOBOTO BO3MeLeHHS, MOJJIeXallyl BbIILJIATe, IO
VMMYILeCTBEHHOMY CTpPaXOBaHUWIO U (WMJIM) YKa3aHHe Ha KOMIIeHcaldio yilep6a B HaTypa/bHOU
dopmMe, c mepeyHeM HMYILeCTBa, MepesaBaeMOro MoJy4yaTe/Jl0 CTPAaxXOBbIX YCIAYr B KauyecTBe
CTPaxoBOTO0 BO3MeIlleHUsl, PEMOHTHBIX (BOCCTAaHOBUTEJbHBbIX) pabOT, HWHBIX [JeUCTBUH 1O
CTPaxOBOMY BO3MeIlleHUIO B HATypaJbHOU popMe;

2) NOpAOK pacyeTa CTPaxOBOMW BbINJIATHI;

3) vcyepnbIBalOIIMU NepedyeHb HOPM MpaBa M (MJM) YCJIOBUM JOroBOpa CTPaxOBaHHUS U
IpaBUJI CTPAaxOBaHUsl, 0OCTOATENBCTB U IOKYMEHTOB, HA OCHOBAaHUM KOTOPBIX IPOU3BEJIEH pacyeT.

B ciydyae Hanvuusa B oroBope M (WJM) MpaBuJaxX CTPAaXxOBaHUSA YCJIOBUS OCYLIECTBJIEHUS
BBIIJIATBl C y4Y€TOM M3HOCAa 3aCTPaxOBAaHHOIO MMYILIeCTBA CTPAaXOBUIMK IpeAOCTaBJSAET
noJly4aTeJIl0 CTPAaXOBBbIX YCJAyr IO €ro NMUCbMEHHOMY 3alpocCy, B TOM 4YHCJE IOJYy4YeHHOMY B
3JIEKTPOHHOM $OopMe, MMCbMEHHBIA pacyeT CyMMbl CTPaxOBOU BBIMJIATHI C yKa3aHUEM CBeJIEHUN O
IpUMEeHEeHHOM IOpAJIKe pacyeTa U3HOCA 3aCTPaXOBAaHHOI'0 UMY ECTBaA.

3.3.4. llo nucbMeHHOMY 3ampocCy MoJiydaTeJisi CTPaxOBbIX YCJAYr CTPaxOBUIUK B CPOK, He
NpeBbIIAIMK  TpPUALATU [JAHeH, o06s3aH NOpPeJOoCTaBUTb €My B INHCbMEHHOM BH/E
HcYepnbIBAOLY0 UHPOPMALUIO U JJOKYMEHTHI (B TOM YUC/Ie KOMUU AOKYMEHTOB U (UJIU) BBIMHUCKU
Y3 HUX), HA OCHOBaHUU KOTOPbIX CTPAXOBUIMKOM ObLIO NPUHSTO pelleH’e O CTPAaXxOBOM BbINJaTe
(3a UCK/IIOYEHUEM J[OKYMEHTOB, KOTOpble CBUJETEJbCTBYIOT O BO3MOXHbIX MPOTHUBOINPABHBIX
JIeMCTBUSAX MOJy4daTesiss CTPAaxOBbIX YCJYr, HalpaBJEHHbIX Ha MOJyYeHUEe CTPAXOBOU BBIIJIATHI),
fecrn/jiaTHO OJIMH pa3 M0 KaXJ0My CTPaXxOBOMY Cjyyar. YKa3aHHass MHoOpManus U JOKYMEHThI
NpeJOCTaBJsAOTCS B TOM o06beMe, B KakKOM 3TO He IPOTUBOPEUYUT [JAeHUCTBYIOLIEMY
3aKOHO/aTeJbCTBY.

3.3.5. B ciay4yae OTCYyTCTBUS MNPaBOBbIX OCHOBAaHWM [Ji OCYIIECTBJIEHUS CTPaXxOBOU
BBIIJIAThl (Jlajiee - pellleHHe 00 OTKas3e) CTPAxXOBIIMK B TeueHHe Tpex paboyux AHeW mocje
NPUHATUSA pellieHHs] 06 oTKaze UHPOPMHUpYeT MoJiydyaTesss CTPaXOBbIX YCAYT B MMCbMEHHOM BU/JE
00 OCHOBAaHMSAX NMPHUHATHUS TAKOr0 pelIeHHsl CO CChLJIKAaMM Ha HOpPMbI NpaBa U (WMJM) YCIOBHUS
JIOTOBOpA CTpPaxXOBaHUs W MpaBUJ CTPAXOBaHHS, HA OCHOBAHWM KOTOPBIX NMPUHATO pelleHUe 00
OTKa3se, eC/IM NpaBuJja CTPAaxOBaHUA U (WJIM) YCJI0BUSA CTPAXOBAaHUSA He COJEepKaT eJMHOr0 CpoKa
yperyJiupoBaHus TpebOBaHHSA O CTPAXOBOM BhlIlJIaTe. YKazaHHas WUHQopMalus NpeAoCcTaBJseTCs
B TOM 06'beMe, B KAKOM 3TO He IPOTUBOPEUUT JleCTBYIOIEMY 3aKOHO/,ATENbCTBY.

CTpaxoBLIMK 0O NHWCbMEHHOMY 3alpocCcy IOoJy4yaTesasl CTPAaXOBbIX YCJAYyr B CpPOK, He
NpEeBbIIAIUN TPUALATU AHEN, IPEeOCTABISAET JOKYMEHTHI (B TOM YMCJ/e KONMUU JOKYMEHTOB U
(W1M) BBIMUCKU M3 HUX), 060CHOBBIBAIOLIME pellieHHe 06 0TKa3e, 6eCNJaTHO OAWH pa3 M0 OJHOMY
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CO6bITI/I}O, 3da HCK/IIKOY€HHuEeM AOKYMEHTOB, KOTOpble CBHUAETEJLCTBYIOT O BO3MOXHBIX
IMPOTHUBOIIPABHLIX ,ZLGfICTBHHX noJjsiyqartesid CTpPaxOBbIX YCJAYr, HaAIpPAaBJI€HHbLIX Ha IOJy4Y€HHE
CTanOBOﬁ BBIIIJIaThI.

3.4. MMHUMaJIbHbIE CTAHAAPTHI 06C/IYKMBAHUA MOJIyYaTeseil CTPaxoBbIX YC/IYT, Kacaluuecs
JIOCTYITHOCTH U MaTepHaIbHOT0 o6ecneyeHus: 0PHUCOB CTPAXOBIUIUKOB

3.4.1. CTpaxoBILUK 0653aH 00eCIeYUTb COOTBETCTBHE O0dHca YCTAHOBJIEHHbIM CaHUTAPHBIM
M TexXHHYeCKMM IpaBWJaM M HOpMaM, B TOM 4uCJe o00ecneyduTb HaJu4ydhe OCBelleHus,
nojJiepaHve JOINYyCTUMOW TeMIepaTyphbl BO3/yxa, a TaKKe 000pyZioBaHMe oprca UHBEHTApeM U
MebeJiblo, pacXOAHbIMU MaTepuasaMd, HeOOXOAWMBIMHU JJisl B3aUMOJEHMCTBUSA C MOJy4YaTesasMHU
CTPaxOBBbIX YCJIYr, B TOM 4YMCJIe Ji 3aKJ4YEeHUd JOTOBOPOB CTPAaXOBAaHHUA, IpMeMa 3asBJIEeHUH U
Jpyrux o6pallleHUuH OT noJjiyyaTesiell CTPaxoBbIX YCJAYT.

3.4.2. CTpaxoBWUK NpU NpHeMe 3asBJEHHWH M 3aK/JIIYEHUU [JOTOBOPOB CTPAXOBAHHUA C
N0oJIy4aTeJIMUA CTPAXOBBIX YCJYT, 332 UCKJIIOYEHUEM CJIy4aeB 3aKJIKYEeHUs JOTOBOPOB CTPAaXOBaHUA
oCpeACTBOM MHPOPMALMOHHO-TEJIeKOMMYHUKAaLlMOHHOW ceTu "WHTepHeT", 0653aH 00eCcrne4yuTh
cobJII0/leHue MUHUMaJIbHBIX YCJOBUU OOCAY>KMBaHUSA MoOJiydaTesJed CTPaxoBbIX YCAYr, B TOM
qyucie:

1) B oduce cTpaxoBIMKa, B KOTOPOM OCYLIeCTBJSeTCA 3aK/J4YeHUe [JOroBOPOB
CTpaxoBaHHUs, AOJDKHA pa3MellaTbcsl MHOpMalus, yKasaHHasd B nozanyHkre 2.1.1 nynkra 2.1
Cranpgapra;

2) pabOTHMKHM CTpaxOBLIMKa, HENOCPEeJCTBEHHO B3aUMMOJEHCTBYIOLIME C MOJydaTessAMHU
CTPaxoBbIX YCJAYTr, AOJDKHBI 00J1afjlaThb [AOCTYNHBIMHU [J51 0003peHUsl MOoJy4yaTesasiM CTPaxOBbIX
yCJIyT CpeACTBaMU BU3yaJlbHOM MJEeHTUUKALMH, COAepKalUMU (aMUJINI0, UMSA U JODKHOCTh
pabOTHHKA;

3) B oduce cTpaxoBUIMKA J0J/KHA ObITh 0OecriedeHa BO3MOXKHOCTb NPeIOCTaBJIeHUs YCIYT B
COOTBETCTBUM C Ha3HaYeHUeM oduca U MOJHOMOUYUSMH ero paboTHUKOB;

4) B oduce cTpaxOBIIUKAa pPEKOMEHAYETCS 00eCneYUTb BO3MOXXHOCTb OOCAyKHBaHUSA
noJiyyaTesied CTPaxoBbIX YCJAYyr C OTPaHWYEHHBIMM BO3MOXXHOCTSIMU 3J0pPOBbS C Y4YETOM
TpebOBaHHWM 3aKOHOJATEJNbCTBA O COLMAJbHOM 3alUTe WHBAJMJOB, BKJIWOYas [OMYCK
cypAonepeBoAYMKa U TU(I0CYpAONEepeBOJYMKA, BOSMOXKHOCTb YBeJWYEHUS U (MJIM) 3BYKOBOTO
BOCIIPOM3BeZleHUA TeKCTa JOroBopa CTpPaxOBaHUA M MHHBIX J[JOKYMEHTOB, IOJAIHUCbIBAEMBbIX
noJiyyaTeJsieM CTPaxXxOBBIX YCJYT, BO3MOXXHOCTb Me4yaTH JJOKyMEHTOB, COJepalliux HWH}OopMaluio,
yKkasaHHyto B nyHkTe 2.1 CraHJapTa, C HCIOJIb30BaHHWEM YBeJHWYEHHOro pasMmepa LWpUPTa,
OKa3aHWe MHOW NOMOLIM B NPEOJ0JIEHUU OapbepoB, MPENSATCTBYIOLUX MOJYYEHUIO JIMLAMU C
OTpaHHWYE€HHBIMU BO3MOXXHOCTSIMU 3/,0p0BbS1 MHGOpPMAIMUM O CTPAXOBBIX YCJyrax HapaBHe C
JAPYTHUMHU JIMIIAMU.

3.5. Tpe6oBaHUS K pAG0THMKAM CTPAXOBUIMKA, OCYLLeCTB/IAKILNUM HeNoCcpeACTBEHHOe
B3aMMOJENCTBHE C MOJIyYaTe/sIMU CTPAXOBbIX YCAYT, a TAKXKe NOPSAAKY NPOBEPKHA
COOTBETCTBUS AAHHBIX PA00OTHUKOB TPEeOGOBAHUAM

3.5.1. PaboTHHKM CTpaxoBLHKA, OCYIECTBJSAIOLIME HENOCPEeJCTBEHHOE B3aUMO/JENCTBUE C
noJiyyaTeJiiIMM  CTPAXOBBIX YCJAyr, 00s13aHbl BJaZileThb HHopMalMeld, Heo6XoAUMON AJs
BbIMIOJIHEHUSI [NOJ/LDKHOCTHBIX O00S13aHHOCTEH, MpefyCMOTPEHHBbIX TPYJOBbIM JOrOBOPOM H
BHYTPEHHUMHU [JOKYMEHTaMH CTpaxoBIIMKAa W HWHPoOpMaluel, omnpejeseHHOW B myHKTe 2.1
CtaHpapTa, a TakXKe yMeTb B IOCTYIIHOU popMe MpeJ0CTaBUTh MOJy4aTe 0 CTPAX0OBbIX YCAYT 3Ty
MHPOpMaLUIO.
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3.5.2. CrpaxoBmMK 00fi3aH TMpPOBOAUTb O0OyYeHHEe PabOTHUKOB, OCYLECTBJSIOLIUX
HEINOoCpeACTBEHHOEe B3aWMMOJEUCTBUE C NOJIy4yaTeJNs MU CTPAxOBbIX YCJAYT, C LeJbl MOJy4YeHUs,
V3y4yeHHs UM 0OHOBJeHHS MHPOpMaLMU, YKa3aHHOU B nyHkTe 2.1 CTaHAapTa, U NpejNpHUHUMATh
VHbIe Mepbl, CIOCOOCTBYIOLHE 00eCledeHHI0 BBICOKOT0 YPOBHSA NpodeccuoHaIM3Ma pabOTHUKOB,
OCYLeCTBJISOIUX HEllOCpeCTBEHHOe B3aUMOEeUCTBHE C NMOJIyYaTeJIIMU CTPAXOBbIX YCJIYT.

3.5.3. ObyyeHue, npeayCMOTPeHHOe NMoANnyHKTOM 3.5.2 nyHkTa 3.5 CTaHAapTa, MPOBOAUTCS
B COOTBETCTBUHU C BHYTPEHHUM JIOKyMEHTOM CTPaXOBIMKa, pa3paboTaHHbIM C yyeToM CTaHJapTa
Y NIpeJlyCMaTpPUBaIOIIMM:

1) mnopsafok omnpejeseHHWs TIepedyHs [JODKHOCTeHM pabOTHUKOB, OCYLIeCTBJSIOLINX
HeIoCpeCTBEHHOE B3aUMO/IEUCTBUE C MOJIy4aTeJsIMU CTPAXOBbIX YCAYT;

2) nopsZloK NpoBeJeHUs 0Oy4yeHHWS PAOOTHUKOB, OCYIECTBJAKUIMX HENOCpeJCTBEHHOE
B3aUMO/I€NCTBUE C MOJIy4aTesIMUA CTPAXOBBIX YCAYT;

3) TpeboBaHUAA K MEPUOAUYHOCTU MPOXOXKAEHUS COOTBETCTBYKLIUX O0O0y4YaloIUX
MeponpUATUA pabOTHUKAMM, OCYLIECTBJSIOIIUMU HENOCpeJCTBEHHOE B3aUMOJENCTBUE C
noJiydaTesisiMy CTPaxoBbIX YCAYT;

4) mNopsAOK TMpOBeleHHS MPOBEPOK KBaJMPUKALUU pPAOOTHUKOB, OCYILECTBJSIOIIUX
HENOCpeJCTBEHHOE B3aUMO/JIECTBUE C TMOJIyYaTeJsIMU CTPAXOBbIX YCJAYr, 00ecrneduBaroLiUX
BO3MOXHOCTb OLIEHKHM KayecTBa TaKOU paboThI;

5) cnoco6 ¢uKcauuMu pe3yJbTAaTOB 00y4YeHHUs] PabOTHUKOB, OCYLIECTBJSIOIIMX
HenoCpeACTBEHHOE B3aUMO/eNCTBUE C N10JIy4aTesIMUA CTPAXOBBIX YCIVT.

3.5.4. PaboTHHKM CTpaxoBLHMKaA, OCYIIECTBJAKOLIME HENOCPeJCTBEHHOE B3aUMOJEeNCTBUE C
noJiydaTesisiMM CTPaxXOBbIX YCJAYT, AOMYCKAIOTCA K paboTe C MOJy4aTeasIMU CTPaxOBbIX YCIYT
TOJIBKO TOCJe TMPOXOXKJeHUs O00ydeHUs, NpPeAyCMOTPEHHOro MoAnyHkToMm 3.5.2 mnyHkTa 3.5
Cranpapra. PaboTHUMKM, He mpouleflmie o0ydyeHUe, AOMYCKAIOTCA K paboTe C MoJsy4yaTesassMHU
CTPaxXOBbIX YCAYT TOJbKO COBMECTHO C pPAaOOTHUKOM, MpOIIEAIIMM OO0y4eHHue, U TMOJ €ero
KOHTpOJIEM, Ha YCJIOBUSX, ONpe/ieJIeHHbIX BHYTPEHHUM JJOKYMEHTOM CTPaxOBLIMKaA.

4. PaccMoTpeHue 06GpallieHuil nojy4yaTesieil CTpaxoBbIX YCIYT.

4.1. llopsAAOK paccMOTpeHHs 0GpaleHUil nojiydyaTesield CTPaxoBbIX YCIIYT.

4.1.1. OpraHuszanus paboTbl ¢ O0OpaleHUsAMH [oJyyaTesJeld CTPaxXxOBbIX  YCJAYT
OCYLIEeCTBJISIETCS CTPAXOBIIMKOM B COOTBETCTBUHU C 3aKOHO/1aTeJbCTBOM Poccuiickoit Penepanuu.

4.1.2. Cnoco6bl npueMa obpallleHUH B 3JIEKTPOHHOU (opMe JO0KHbI OBbIThb ONpe/ieseHbl
CTPaxOBUIMKOM W ONYyOJIMKOBaHbl Ha odULMaJIbHOM calTe. Mcrnosb30BaHHWe JIMYHOTO KabOHWHeTa
SIBJIIeTCS OJHUM M3 HaJJIeXallluX CIoCO60B OOMeHa COOOIEHUSMU MEXAy TMoJydaTeseM
CTPAXOBBIX YCJAYT U CTPAXOBIUIAKOM.

4.1.3. OTBeT Ha oOpalleHHe MNOJNUCHIBAETCH PYKOBOAWTEJEM CTPAxOBLIUKA WJIA HHBIM
YIOJITHOMOYEHHbBIM JIUI[OM U MOJJIEXKUT 00513aTeJIbHOU PerucTpaluu.

4.1.4. CTpaxoBIIUMK 00s3aH JIOBECTH [0 CBeJleHHs MoJy4yaTesell CTPaxoBbIX YCJAYr, B TOM
4yHcJe MOCPeJICTBOM MyOGJMKAIMU Ha OQUIMAJbHOM CaiiTe, pEKOMEHJAlUH MO0 BKJIIYEHHUIO B
ob6paieHue ciaeaywield MHGopMaluu U JJOKYMEHTOB (IPU UX HAJIUYHH):

1) HoMep [A0roBOpa, 3aKJYEHHOTrO MeX/Jy I[oJiydyaTesJeM CTPaXxOBbIX VYCIAyr U
CTPaXOBIIUKOM;

2) UW3JI0KEeHUe CyllecTBa TpeOboBaHUM W (AKTUYECKUX OOCTOATENbCTB, Ha KOTOPBIX
OCHOBaHbl 3asiBJeHHble TpPeOOBaHUs, a TaKXKe J[0Ka3aTeJbCTBa, MOATBEPXKJAOIIUE 3THU
006CTOSATEJIbCTBA;

3) HauMeHOBaHUe NoApa3eeHUsl, J0/HKHOCTH, GaMUJINU, UMEHU, OTYECTBA (IPU HAJIUUUH)
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pabOTHUKA CTPaxOBIMKa, AeHCTBUA (6e3/1eCTBUE) KOTOPOTO 00XKaJyI0TC;

4) VHbIe CBeJleHUs, KOTOpble IMoJiy4yaTesJb CTPaxOBOW YyCAYTM CUUTAET HEeOOXOJHUMbIM
COOOIIUTB;

5) KoM JOKYMEHTOB, IOATBEPXK/AAIIIUX U3JI0KEHHbIE B 00paleHUH 00CTOATE/bCTBA.

4.1.5. OO6paieHue, B KOTOPOM OOXaJjyeTcs cyJebHOe pellleHUe, BO3BpalllaeTcs JULY,
HanpaBuBLIEMY o0palleHue, C pa3bsACHEHHEM TMOpsAAKa O00XKaJlO0BaHUSA JAHHOTO CyZeOHOro
pelieHus.

4.1.6. XpaHeHue oOpalleHMd U MaTepyuasioB HX pPAaCCMOTPEHUS OCYLIeCTBJSAETCA
CTPaxXOBILUMKOM B COOTBETCTBHMHU C NYHKTOM 14 cTaThu 62 3akoHa Poccuiickoii ®esepauuu ot 27
Hos6ps 1992 roga N 4015-1 "O6 opraHusanuu ctpaxoBoro jgena B Poccuiickoir ®epepauuun".
YKa3saHHble JOKYMEHTbI XpPaHATCS B OyMa)KHOHM U (MJIM) 3JIEKTPOHHOU popMe.

4.1.7. CTpaxoBLUUK yTBepKJaeT MOPSJA0K aHajJu3a OOpallleHUHd U NPUHATUS pelleHUud O
11e1eCO000pPa3HOCTH MPUMEHEHUsI Mep, HallpaBJeHHbIX Ha yJydllleHUue KadyecTBa O0OCIyKHBaHUSA
noJsiyyaTtesied GUHAHCOBBIX YCJAYT, MO pe3yJibTaTaM aHajKM3a obpaleHui. AHa/lu3 obpalleHUuH
JIOJDKEH MPOBOUTHLCS HE PeXe YeM [0 UTOraM KBapTaJa.

4.1.8. CTpaxoBILUK 00fI3aH €XeroJJHO MpPeACTaBJATb B CaMOPEryJUPYEMYI0 OpraHU3alyIo
oTYyeT 00 oOpalleHUsIX TMoJy4yaTesJel CTpPaxoBbIX YCAYTr 3a KaJieHJapHbId ToJ, B MOpPSAKe,
YCTaHOBJIEHHOM BHYTPEHHUM JIOKyMEHTOM CaMOpPeryJMpyeMoOU opraH1u3anuu.

4.2. Peanu3anus npaBa noJiydyaTesisi CTPaxOBbIX YCJAYT Ha J0CyAeOHbIN NOPAAOK pa3penieHus
CIIOPOB

4.2.1. B ciay4yae mNOCTyIJIeHUS] TNpPETEH3WH OT TMOJydaTesiss CTPaxoBbIX YCJAYyr BBHUAY
BO3HUMKHOBEHMUS CIIOpa, CBA3aHHOI'O0 C MCIOJIHEHUEM JIOTOBOpA CTPAaXOBaHHUSA, CTPAXOBUIMK 00513aH
06ecrneyruTbh pacCMOTpPEHUE TAaKOUM MpeTeH3UH B MOPSAKE U B CPOKH, YCTAHOBJIEHHbIE 3aKOHOM U
(W1K) ompe/ieJIEeHHOM B JIOrOBOpEe CTPaxOBaHHUS.

4.2.2. llpy HaJM4UU B JIOTOBOpPE CO CTPAXOBIIMKOM YCJOBUS O NPUMEHEHUH NPOLEeAYyphI
MeJMallMd BO3HUKIIUNA CIOP MEX/JAy CTPaxXOBIIMKOM U IOJy4YaTesieM CTPaxOBBbIX YCIAYT AOJDKEH
ObITb YperyJMpoBaH C UCI0JIb30BaHUEM MeZJMaTUBHBIX IPOLEAYD.

4.2.3. Ucnosib30BaHHWE YKa3aHHBIX MPOILEAYyp He JIMIIAeT MoJydyaTesss CTPAXOBbIX YCJIYT
npaBa Ha CyZle6HYI0 U UHYIO0 3al[UTy CBOUX NPAB U 3aKOHHBIX UHTEPECOB.

5. Yc/10BUA ¥ NOPAAOK NPUMEHEHHMs CTAaHAAPTA B c/lyyae 3aK/JII0YeHUsA TPeTbUM JIUL0M,
JAelCTBYWIIMM MO MOPYYEHHUI0 CTPAXOBIMKA OT ero UMEHH M 3a ero CYeT, J0roBOpoB
CTpaxoBaHUs

5.1. [lpumeHeHnue CTaHAApTA B C/1y4yae 3aKJII0YEHUSA TPETbUM JIMIOM, AEHCTBYIOLIUM 10
NOPY4YE€HUIO CTPAXOBUIMKA OT €ero UMEeHHU U 3a ero C4YeT, JOroBOPOB CTPAaXxOBaHUsA

5.1.1. B cay4ae 3ak/04eHUs [AOTOBOpa CTPAaXOBAaHUA TPETbUM JIMILOM, JAEUCTBYHOUIAM I10
NOpPy4YEeHHUI0 CTPaxoBLIMKAa OT €ero MMEHUM M 3a €ero cyeT (Jajiee - CTPaXOBbIM areHTOM),
NPUMEHSIOTCS TMpaBuJa, YCTaHOBJEeHHble CTaHAAPTOM, C OCOOEHHOCTSIMHU, MPeAyCMOTPEHHBIMU
HaCTOALIAM pa3/esoM.

5.1.2. CTpaxoBIIMK 00513aH BKJIOYAaTb B JOTOBOP CO CTPAaxOBbIM areHTOM MOJIOXKEHUS,
00513bIBalOIIME CTPAXOBOTO areHTa cob6JjwAaTh TpeboBaHUss CTaHzapTa. OTBETCTBEHHOCTb 3a
HapyluleHue CTPaXxOBbIM areHTOM Tpe6oBaHUM CTaHAapTa HeCceT CTPAXOBLIHUK.
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5.2. Oco6eHHOCcTH NpyMeHeHUs CTaHAAPTA AJIs1 CTPAXOBbIX areHTOB NPHU NpeAoCTaBJIeHNH
nHpopmanumu

5.2.1. CTpaxoBble areHThbl NpPeJOCTaBJSAIT MOJydaTeJasM CTPaXOBBbIX yCAYyT UHPOpPMaLHUIO,
yKa3aHHyw B noanyHkrte 2.1.1 nyukra 2.1 CraHgaprta, B NOpsAJKe, YCTAHOBJIEHHOM pa3zesioM 2
Crangapra.

5.2.2. CTpaxoBoW areHT pa3MelaeT MHGOPMalLMIO, YKa3aHHY B nyHKTe 5.2.1 CTaHAapTa,
Ha cBoeM OQUIHAJBbHOM calTe (IpU ero HaJuuuu) U B oduce (MpPU ero HajJU4yUH), PU ITOM
WHpopManus, ykasaHHasa B nojnyHkrte 2.1.1 nyHkra 2.1 CTaHAapTa, MOXKeT ObITb pa3MellleHa B
BHU/le CCBIJIKM Ha COOTBETCTBYIOLIME pa3zesibl 0QUIUAJbHOTO CalTa CTPaxOBIMKa, OT UMEHHU U 3a
C4eT KOTOPOro AeUCTBYeT CTPAaXOBOM areHT.

5.3. Oco6eHHOCTH IpMeHeHHA CTaHAApTa AJis CTPAaXOBbIX areHTOB NPHU 3aK/II0YEHUH,
U3MEHEHUH, UCIIOJTHEHUH, PACTOP>KEHHUU U NpeKpalleHUH J0TrOBOPOB CTPAaXOBaHUsA

5.3.1. [lops;0k B3aUMO/IeCTBUS CTPAXOBOr0 areHTa C MoJIydyaTeasIMU CTPAXOBbIX YCAYT NPHU
3aKJIDYEHUH, U3MEHEHUH, UCIIOJIHEHUH, PACTOPXKEHUM U MpeKpallleHUH JOroBOPOB CTPAaxOBaHHUS
YCTAHABJIMBAETCS JOTOBOPOM MEXAY CTPAXOBbIM areHTOM W CTPAXOBIUIUKOM C COGJIIOJEeHHEM
npaBuUJI, PeAyCMOTPEHHBIX paszesioM 3 CTaHAapTa.

5.4. Oco6enHocTu npuMeHeHus CTaHAapTa AJI CTPAXOBBIX areHTOB IPU PaCCMOTPEHUU
oOpaleHu

5.4.1. O6paleHus, NOCTyNMBLIME K CTPAaXOBOMY areHTy, OJJ1eXaT 0053aTeJIbHON Nepe/iaye
CTPaxXxOBLIMKY He MO3JjHee JHS ero MOCTYIJIEHUS K areHTy U pacCMOTPEHMUI0 CTPaxXxOBUIMKOM B
CPOKHU M NOPSAJKe, IpelyCMOTpeHHble pa3/esioM 4 CTaHgapTa.

5.4.2. lloniy4aTesib CTPAaxOBbIX YCAYT JOJKEH ObITh NPOMHPOPMUPOBAH CTPAXOBbIM areHTOM
0 MopdA/JiKe pacCMOTPeHUs 0OpallleHUH ¢ yKa3aHUueM aZipecoB U CIIOCOO0B NpUeMa obpalleHHUH.

6. OcyiuecTB/IeHHEe cCaMOperyJupyeMoi opraHu3anueid KOHTPOJIs 3a COG/IIAeHUeM YiIeHaMU
caMoperyJiupyeMoi opraHu3sanuy Tpe6osanui CtaHgapra

6.1. Cnoco6bI ocyLeCTBJI€HUA KOHTPOJIS 3a COO/II0AeHUeM YieHaMU caMoperyjaupyeMon
opraHu3anuu Tpe6oBaHui CTangapra

CamoperysinpyeMasi opraH1M3alys OCylleCTBASAET:

1) npoBepku co6JII0JjeHUs CTPAXOBLUIMKaMHU TpeboBaHul CTaHAapTa;

2) UHble KOHTPOJIbHbIE MEPOMNPUSATHS, B TOM 4YHUCJE MEPONPUATHSA, B XOJE€ KOTOPBIX
caMoOperyJyMpyeMord OpraHM3alued OCyIeCTBAAKTCA JeUCTBUSA MO CO3JAaHUK CUTYalUU JJf
COBEpUIEHHUS CHAEJNKU B LeJAX KOHTPOJS COOJI0/eHUs CTpaxoBIIMKaMu TpeboBaHuW CTaHzapTa
IpY OKa3aHUU CTPAXOBBIX YCIYT.

6.2. Tpe6OBaHUSA K NPOBEJEHUI0 MEPONIPUSTHH, B X0/ie KOTOPBIX CAaMOperyJupyemMoun
opraHM3sanuein oCylecTB/ISIOTCS JeiiCTBHS N0 CO3aHUI0 CUTyalMH JJisl COBepIlleHUus
CAeJIKH B LieJIsIX KOHTPOJIA COGJ/II0AeHUsA CTPaXOBIMKaMU Tpe6oBaHui CTaHAgapTa npu
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OKAd3dHHUU CTPAXOBLIX YCJIYT

6.2.1. MeponpusaTHUs, B X0Jie KOTOPBIX CAMOPEryJMpyeMOr OpraHru3alnuen oCyIeCTBAATCA
JIeMCTBUA TI0 CO3JaHUI0 CUTyalMW [JJis COBEPIUEHUA CHeJKH B ILeJX KOHTPOJSA COOJIIOAEHUS
CTpaxOBLIMKaMHU TpeboBaHUM CTaHAapTa NPU OKa3aHUU CTPAXOBBIX YCIYT, IPOBOAATCA TPETbUMH
JIMLIAMHU OT CBOEro MMeHM II0 IOPY4YeHUI0, 3a CYeT U B HHTepecax CaMOperyJupyeMoun
OpraHM3aLMy Ha OCHOBAaHMWHU IPaXK/JAaHCKO-IIPAaBOBOTO JJOr0OBOPA.

6.2.2. MeponpusaTHUs, B X0Jle KOTOPBIX CAMOPEryJMpyeMor OpraHru3alnuen oCyIeCTBAATCA
JIeMCTBUA TI0 CO3JaHUI0 CUTyallMW [Jis COBEPIUEHUA CHeJKH B ILeJX KOHTpPOJSA COOJIIOAEeHUS
CTpaxOBLIMKaMK TpeboBaHMM CTaHAapTa NpPU OKa3aHMWMU CTPAXOBBIX YCJIyr, NPOBOAATCA 0e3
npe/iIBapUTEJIbHOT 0 YBEJOMJIEHUS IPOBEpPAEeMOro CTPaxOBILUKA. B ciydyae BbIsBJIeHHUA NIPU3HAKOB
HapyluleHUHd 00f3aTeJbHbIX TpeOOBaHUW HHPOpMALUA O MEepONpUATHUAX, B XOJe KOTOPBIX
CaMOperyJMpyeMord OpraHM3alued OCYyIeCTBJAAKTCA JeUCTBUA IO CO3JAHHUIK CUTYaLUU JJf
COBepLIEeHHUA CJeJIKM B LeJIIX KOHTPOJIA COOJI0JleHHUA CTpaxoBIIMKaMU Tpeb6oBaHMM CTaHaapTa
IIpY OKa3aHUU CTPAXOBBIX YCJYT, JOJ/HKHA OBITh NpeJoCTaBJeHa NpeACTaBUTEeNI0 CTPaxOBILMKA
He3aMeJJIMTeJIbHO M0CJIe 3aBeplLIeHUd TAKUX MepONPUATUH.

6.2.3. MeponpuaTus, B X0/Jie KOTOPBIX CaMOpPeryJMpyeMoi opraHusanyei oCyleCTBIATCA
JleICTBUA 1O CO3J,@aHUI0 CUTyalUW [Jis COBEpPIIEHUs CHeJKU B IeJsX KOHTpPOJS COOGJIIOJEeHUs
CTpaxoBLIMKaMU Tpeb6oBaHUM CTaHJapTa IMpPU OKa3aHUM CTPAXOBBIX YCJAYr (3a HCKJIIOYEHHEM
MepONpPUATHUH, OCYIeCTBJII€MbIX JAUCTAaHLMOHHO C MCII0JIb30BaHHUEM
MHPOPMAlMOHHO-KOMMYHUKALlUOHHbIX TEXHOJIOTMM) MOrYT NPOBOAUTBCA B NPUCYTCTBUM
cBuzeTesie. B ciydyae HeoOXOAMMOCTU NpPH NpPOBEJEHUU TAKHUX MePONpPUATHHA INPUMEHSEeTCA
¢$oTo- ¥ BUJle0OChEMKA, UHbIE CITOCOOBI PpUKCALMH.

6.2.4. Tlo pesysbTaTaM NpOBeJEHUS MepONPUATHUH, B XOJe KOTOPBIX CaMOperyJupyeMon
OopraHM3aliMeld OCYLeCTBJIAKTCA JeUCTBUA M0 CO3JAHUI0 CUTYalMU [Ji COBeplIeHUs CAeJIKU B
1eJISIX KOHTPOJIS COOJII0/leHHs CTPaxoBIIMKaMU TpeboBaHMWM CTaHAapTa NpU OKa3aHUU CTPAXOBbIX
yCayr, TpeTbe JIALO, NPOBOJMBIIEee TaKoe MepoIlpUATHe, IepefjaeT B CaMOpPEeryJvupyeMylo
OpraHM3alUIl0 TMCbMEHHBIM OTYeT W BCe MOATBepXAAWIllue JOKYMEHTbl (BH/AE03aINCh,
doTo3anuch U UHble MaTepHa/ibl) HA paCCMOTPEHHE B COOTBETCTBHMU C BHYTPEHHHUM CTAaHJAPTOM
caMOperyJMpyeMoi OpraHusallid O CHUCTeMe Mep BO3JEeWCTBUSA U NOpAJKe HUX NpPHUMEeHEeHU 3a
HecoOJI0leHUe YJIeHaMU CaMOperyJupyeMod opraHusaludu TpeOOBaHMM 6a30BbIX CTAHJAPTOB,
BHYTPEHHHUX CTAH/JAPTOB U UHBIX BHYTPEHHUX JJOKYMEHTOB CAMOPEryJIMpyeMor OpraHu3aluu.

6.2.5. IlopaloKk H“ OCHOBaHMS IpPOBEJEHUA MEpONPUATHH, B XOJAe KOTOPBIX
caMOpery/JMpyeMou oOpraHusalnued OCyLeCTBJAAITCA JeWCTBUS MO CO3JaHUI0 CUTyaluuHu [JJid
COBepLIEHHUA CJeJIKM B LieJIIX KOHTPOJIA COOJII0JleHHUA CTpaxoBIIMKaMU Tpeb6oBaHWM CTaHpapTa
IpU  OKa3aHUM  CTPAXOBBIX  YCJIYr, yCTAaHAaBJMBAETCA  BHYTPEHHUMMH  JIOKYMEHTaMHU
caMOperyJ/JiMpyeMou opraHu3aluu.

7. TectTupoBaHMe PU3NYECKUX JIML - MOJIydYaTesIed CTPaXOBbIX YC/IYT, He SIBJASIOLIUXCS
KBaJIMGUIMPOBAaHHBIMU MHBECTOPAMH

7.1. CTpaxOBILMK NpPOBOAWUT TeCTUpPOBaHUME (QPU3UYECKOTO JIMIA, He SBJSIOLErocs
KBaJIUUIMPOBAHHBIM HWHBECTOPOM, UMEKIEero HaMepeHue 3aKJIIYUTh J0r0BOP J0OPOBOJIBHOIO
CTpaxOBaHHUS KU3HU, YKa3aHHbIM B NyHKTe 5 cTtaTbu 3 3akoHa Poccuiickoii ®epepauuu ot 27
Hos16ps 1992 roga N 4015-1 "0O6 opraHusanuu cTpaxoBoro jesa B Poccuiickonn @epepanuu, 3a
VCKJIIDYEHHEM CJy4yaeB, YKa3aHHbIX B NyHKTe & ctaTbu 3 3akoHa Poccuiickoin ®epepauuu ot 27
Hos6ps 1992 roaa N 4015-1"06 opranusauuu ctpaxoBoro Aesa B Poccuiickoit ®enepanuu’.

7.2. CTpaxoBILIMK NPOBOAUT TECTUPOBAHUE, a TAKXKe OLleHUBAET pe3yJibTaT TECTUPOBAHUSA
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J10 3aKJIDYEHUS 10TOBOpa JOOPOBOJIbHOTO CTPAaXOBaHHUSA KU3HH, YKAa3aHHOI'O B MYHKTE 5 CTAaTbU 3
3akoHa Poccuiickoin ®enepanuu ot 27 Hosa6psa 1992 roga N 4015-1 "O6 opraHusanuyu CTpaxoBOro
Jaesa B Poccuiickont @enepanuun’.

7.3. TecTupoBaHUe MPOBOAUTCA CTPAXOBIIMKOM IyTeM IOJYYeHHUS OTBETOB TECTUPYEMOTO
JIMLIA HA BOIIPOCHI, onpegesnenHble [[punoxennamu N N 1-2 k Ctanzapry.

7.4. llepeyeHb BONpPOCOB [Jil TeCTUPOBaHUA QOpPMHUpYyeTCAd CTPaxXxOBLIUKOM MeTOJ0M
C/y4alHOTo BbIOOpa MyTEM BKJIIOYEHHS B MepeyeHb YEThIpeX BOMPOCOB, COOTBETCTBYIOIIUX BUAY
JloroBopa /J00pOBOJIbHOTO CTPAaXOBaHUSl >KU3HU, YKAa3aHHOMY B IIYHKTe 5 cTaTbu 3 3aKoHa
Poccuiickoint @enepauuu ot 27 Hosi6psa 1992 roga N 4015-1 "O6 opraHM3alMU CTPAxoOBOTo Jieja B
Poccuiickont ®enepanyu", B 3aBUCUMOCTHU OT YCJAOBUN BHECEHHUS CTPaXOBOU MPEMUH.

[lepeyenb mnpepasaraeMblXx TeCTUPYEMOMY JIMLy BapUaHTOB OTBETOB Ha BOMNPOCHI
dbopmuUpyeTCcs CTPAXOBUIMKOM METOJOM CJy4allHOrO BbIOOpaA /[IJisl KaXKJOr0 TECTUPOBAHUSA U3
BapUaHTOB OTBETOB, JJOBEJIEHHBIX /10 CBeJleHUSl CTPAaxOBLIHKaA CaAMOPEryJMpyeMor OpraHu3aluen,
YJIeHOM KOTOpPOM OH fBJsdeTcd. [Ipy 3ToM B yKa3aHHbIM IepedyeHb MO KaXXJAOMy BOIPOCY
CTPaxOBIIMKOM BKJIIOYAKTCSA HE MEHee YeThbIpeX BApUAHTOB OTBETOB, B TOM YHCJIe NMPaBUJIbHbBIN
oTBeT. [lepeyeHb NpaBUJIbHBIX OTBETOB  JOBOAMUTCA [0  CBeJleHUS  CTpaxOBIUKa
caMOperyJIMpyeMoy OpraHr3anyen, 4ieHOM KOTOPOM OH fIBJISIeTCS.

7.5. CTpaxoBILMK 00s513aH obecneyrMBaTb KOHQU/EHLMAJIbHOCTb BapUaHTOB OTBETOB Ha
BONPOCHI U IepeyHs NMPaBUJIbHBIX OTBETOB, [JOBEJEHHBIX [0 €ro CBeJeHUsl CaMOperyJanpyeMou
OopraHu3aluer, 4YJeHOM KOTOpPOM OH 4BJISIeTCSd, U He BIpaBe MNpPeAOCTaBJATb YKa3aHHYIO
MHbOpMalMi0 CBOMM pabOTHUMKAM U TPETbUM JMIIAM HHaye, YeM B LieJigX OpraHu3aludu U
NpOBEJleHUs] TEeCTUPOBAHUSA, a TaKkKe B IeJAIX KOHTPOJIA 3a OpraHu3alyed U NpOBeAeHHUEM
TEeCTUPOBAHUS.

CTpaxoBLIUK [OBOJUT OLIEHKY pe3yJbTaTOB TECTUPOBAaHHA [0 CBOUX PAOOTHUKOB WU
CTPaxXOBbIX areHTOB, YIIOJHOMOYEHHbIX Ha opopMJieHUEe J0roBopa AOOPOBOJILHOTO CTPAaxOBaHMUS
»KU3HU, YKa3aHHOTO B NyHKTe 5 ctaTbhy 3 3akoHa Poccuiickont @egepauuu ot 27 Hosa6psa 1992 ropa
N 4015-1 "O6 opraHuszanuu cTpaxoBoro Aesia B Poccuiickoit Pexpepanuu', nepes; 3aka0yeHUEM
KOTOpOT0 CTpaxoBaTeJ/ib polleJs TeCTUPOBAaHHUE.

7.6. CTpaxoBLIUK He BIpaBe MEHATb WJU [JONOJHATh GOPMYJUPOBKA BOIPOCOB,
ycraHoBJsieHHbIe B [Ipunoxenusax NN 1-2 k CTaHzapTy, ¥ BApUAHTOB OTBETOB, 0OBEJJeHHbIX 10 €ro
CBeJleHUsl cCaMOperyJIMpyeMoil opraHrusaluen, 4ieHOM KOTOPOU OH SIBJISIETCH.

7.7. Tlpyu npoBefeHUU TECTUPOBAHUA CTPAXOBUIMK (QUKCUPYeT BOINPOCHl M BapUaHThI
OTBETOB, NpeJJIoKeHHble TeCTUPYEMOMY JIMLY, OTBETbl TECTUPYEMOTO JIMIA, a TaKXKe BpeMs U
JlaTy mnpoBeAeHUs TecTUpoBaHUA. Cnocob ¢ukcauuu ykKazaHHOM HHQOpMalUu omnpejeseTcs
CTPaxOBIIMKOM CaMOCTOSITEJbHO BO BHYTPEHHEM JIOKYMEHTE.

7.8. B xoze TecTupoBaHHSA MO YCMOTPEHUIO CTPAXOBIIMKA BOMPOCHI MOTYT Ipe/JaraTbcs
TEeCTUPYeMOMY JIMIY Cpa3y B OJIHOM 06'beMe UJIU MOC/AeI0BaTebHO (II0C/Ie OTBETA TECTUPYEMOTO
JIMLIA Ha KaXX/JblH NIPeAbIAYLIUNA BOIIPOC).

7.9. CTpaxoBLIUK OLEHUBAET pe3y/JbTaT TECTUPOBAHUS B COOTBETCTBUU C MOPSAKOM,
ycTaHOBJeHHBIM [Ipunoxennem N 3 k CtaHzapTy.

7.10. B ciay4asax, YCTAHOBJIEHHbIX BHYTPEHHUMH [OKYMEHTaMH CTPaXOBIMKa,
JIOTIOJIHUTEJIbHBIM  YCJIOBUEM IMOJIOKUTEJNBHOW OLIEHKU pe3yJibTaTa TECTUPOBAaHUSA MOXKeT
SABJIATbCS MpPaBUJIbHbIA OTBET TECTUPYEMOTO JMIA HAa OJUH WJMU HECKOJIbKO /[OMOJHUTEJbHbIX
BONPOCOB B OTHOLUEHUU JIOTOBOpA AOOPOBOJIBHOTO CTPAaXOBaHHUS XU3HU, YKAa3aHHOTO B IyHKTe 5
ctaTbu 3 3akoHa Poccuiickoit ®egepanuu ot 27 Hos6ps 1992 roga N 4015-1 "O6 opraHu3anuu
cTpaxoBoro zesa B Poccuiickoit Penepanuu" (fajee - 1OMNOJTHUTENbHbIE BOIPOCHI).

7.11. [lomoJiHUTeJIbHbIe BOMPOCHI JOJKHBI ObITh COCTaBJIEeHbl CTPAXOBIIMKOM TaKUM
06pa3oM, 4YTOObI OTBEThl HA HUX MO3BOJISIJIM OMNpeEJEeNrUTb, HACKOJbKO TEeCTUpyeMoe JIULO B
COCTOSIHUM OLIEHUTb CBOM pPUCKM U 00JalaeT 3HAHUSAMHU [l 3aKJ4YeHHs [J0oroBopa
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JIOGPOBOJILHOTO CTPaxXOBaHHS >KWU3HHW, YKAa3aHHOrO B MYyHKTe 5 craTbu 3 3akoHa Poccuiickoit
®epepauuu ot 27 Hosi6pa 1992 roaa N 4015-1 "06 opraHusaluu cTpaxoBoro jesa B Poccuiickoit
®enepauun".

[lepeyeHb JIOMOJIHUTENbHBIX BOIMPOCOB TECTUPOBAHHMs YCTAaHABJIWBAETCS BHYTPEHHUMH
JIOKyMEHTaMH CTPaxXOBIIUKa.

7.12. Pe3ysbTaThl OTBETOB Ha [AOIOJIHUTEJbHbIe BOMPOCHI OI€HUBAIOTCA CTPAXOBIIMKOM
OT/ZIEJIbHO OT pe3y/IbTaTOB OTBETOB Ha BOMPOCHI, YKa3aHHble B nyHKTe 7.3 CTaHAapTa.

7.13. Tlopsajok omnpenesieHUss pe3yJbTaTOB OTBETOB Ha JOMNOJHHUTEJbHbIe BOIPOCHI
omnpeziesiieTcl BHYTPEHHUM JAOKYMEHTOM CTpaxoBIIMKa. [lops/oK omnpejeseHUs] pe3yJbTaTOB
OTBETOB Ha [IONOJIHUTEJIbHbIE BOMPOCHl MO YCMOTPEHHUIO CTPAXOBUIMKA MOXET MOJIHOCTbIO WJIU
YaCTUYHO COBMAJaTh C TMOPSJAKOM oOINpejeeHUsT TMOJIOKUTEJbHOI0 WM OTPUIATESbHOrO
pe3yJibTaTa TECTUPOBaHUS, U3JI0OKeHHBbIM B [Ipunoxkenuu N 3 k CTaHAApTY, WJIU OTJUYATBHCS OT
HEro.

7.14. CTpaxoBILMK J0JI’)KEH HANpPaBUTb (MPEeJOCTaBUTh) TECTUPYEMOMY JIMIY YBeIOMJIEHHE
00 OIleHKe pe3yJbTaTOB TeCTUpPOBaHUA MO ¢opMe, ycTaHOBJIeHHOW [lpunoxenuem N4 K
CtaHAapTy, He MO3/Hee OJHOTO paboyero AH4 MocJie AHS MPOoBeJeHUs] TECTUPOBAHUS.

CTpaxoBIMK HaMpaBJisieT YBeJOMJIeHUE 00 OlleHKe pe3yJibTaTOB TeCTUPOBAHUSI CIOCOOOM,
YCTAaHOBJIEHHbIM BHYTPEHHUMHM JIOKYMEHTAMH CTPAXOBIIHMKa W IO3BOJSIOIMUM 3aPpUKCUPOBATH
dakT, 1aTy ¥ BpeMs HanpaBJeHUs yBeJoMyieHHUs. CTPaxoBUUK pacCKpbIBaeT Ha CBOEM CalTe B CETH
"MUHTepHeT" cnocoObl NpeoCTaBJAeHUS yBeJOMJIEeHHs 00 OLleHKe pe3y/IbTaTOB TeCTUPOBAHUS.

7.15. TloBTOpHOE TECTHPOBAHHUE MOXKET IMPOBOAUTLCSA He paHee TpexX paboyux JHEHW mocse
JIHsI IpOBe/IEeHUs PeIIEeCTBYIOIET0 TECTUPOBAHUS.

7.16. TecTupoBaHHe MPOBOAUTCS CTPAXOBIIMKOM 10 €r0 YCMOTPEHHIO B MUCbMEHHOU popMe
(B TOM 4YHCJIE C HCIOJIb30BAHUEM 3JIEKTPOHHBIX JOKYMEHTOB) UJH B HHOU popMe, MO3BOJIAIOIIEH
CTPaxoOBUIMKY 3apUKCUPOBATb OTBETbl TECTUPYEMOrO JIMI[A HA MpPeAOCTaBJIsiEMble B XO/€
TECTUPOBAHUS BONPOCHI, OLEHUTb pPe3yJbTaThl TECTUPOBAHHUS, 3aPUKCUPOBATH JaTy U BpeMs
NpoBe/ieHUs] TECTUPOBAHUSA U COXPAHUTh YKa3aHHYI HMHbopmanuwo. [Ipu 3TOM He AomyckaeTcs
NpoBeJleHHe TeCTUPOBAHUS JUCTAHIMOHHO C UCNOJIb30BAaHUEM ayAH0- U (MJIK) BUAEOCBSI3U, B TOM
yuciae TesePOHHOW CBA3U. B ciydae mpoxoXJeHUsT TEeCTHPOBAaHHUs B MUCbMeHHOW ¢opMme He
JIOMYyCKaeTCcsl MPOCTaBJIeHHEe OTBETOB 32 TECTUPYEMOE JIUIIO.

7.17. CTpaxoBIIMK 00s13aH XpaHUTb HHPOPMAIUI0 O BOIPOCAX M BapHaHTax OTBETOB,
npeaJioXKeHHbIX TeCTUPYEMOMY JHIly, 06 OTBeTax TeCTHPYeMOro JiMl[a Ha NpeoCTaBJieHHbIe B
X0Jle TEeCTUPOBAHHUSI BOMPOCHI, JOMOJHHUTE/NbHbIE BONPOCHl (IPH HAJUYHU), O AaTe U BPeMEHH
NpOBeJleHUs] TeCTHPOBaHUsI, 00 OlleHKe pe3y/JbTaTOB TECTUPOBAHHUSA, a TAaKXe O HalpaBJIeHUH
TECTUPYeMOMY JIUIy YBeJOMJIEHUS 006 OlleHKe pe3yJbTaTOB TEeCTUPOBAHUSA MO YCMOTPEHHIO
CTpaxoBLIMKa B popMe JOKyMeHTa Ha OYMaKHOM HOCHUTeJIEe WJIM 3JIEKTPOHHOTO JOKYMEeHTa, MpHU
3TOM CPOK XpaHeHUs WHOpPMAIUU [I0PKEH ObITh He MeHee IIeCTH MeCSIEeB C JaThl MPOBEIEHUS
TECTUPOBAHHUS, €CJIH JOTOBOP J0OPOBOJIbHOTO CTPAaXOBAaHWS >KU3HHW, YKA3aHHBIA B MYHKTe 5
cratbu 3 3akoHa Poccuiickot ®enepanuu ot 27 Hosa6psa 1992 roga N 4015-1 "O6 opraHu3anuu
CTpaxoBoro ziesa B Poccuiickoit @egepanuu’, He ObLI 3aK/II0YEH C TECTHPYEMbIM JIMIIOM B TeUeHHE
YKa3aHHbIX IIEeCTH MecsleB, JU60 B cjydyae 3aK/JWYEeHHs TaKOTo JOoroBopa J06pPOBOJIbHOTO
CTPaxOBaHUS KHU3HU C JAaHHbIM TeCTUPYEMbIM JIMLIOM - B T€UeHHE TPeX JIeT C JIJaThl peKpallleHUsI
JloroBopa JI06GpPOBOJILHOI'O CTPAaxOBaHWsS »KW3HH, YKAa3aHHOrO B MYyHKTe 5 cTaTbu 3 3aKoHA
Poccuiickoit @enepanuu ot 27 HosA6ps 1992 roga N 4015-1 "0O6 opraHusanydu CTpaxoBOro jieJa B
Poccuiickon @enepauun'.

CTpaxoBLMK 00s513aH o6ecneyuThb 3alUTy HHOpMAIMM, YKa3aHHOW B ab3ale MnepBOM
HACTOSILI[ET0 TMYyHKTA, B COOTBETCTBUM C TpebOOBAaHUSIMH 3aKOHOJATeJNbCTBA Poccuiickoi
denepanuu, B TOM YMCJe HOpPMaTHBHBIX aKTOB banka Poccuu.

7.18. B ciy4yae npuBjiedeHUsI CTPAXOBUIMKOM CTPaXOBOT0O areHTa WJIM CTPAXOBOro GpoKepa

14.01.2025 18/21


https://internet.garant.ru/document/redirect/10100758/35
https://internet.garant.ru/document/redirect/10100758/35
https://internet.garant.ru/document/redirect/10100758/35

BazosBrii CTaHapT 3alIUTHI ITPAB U UHTCPCCOB (1)I/I3I/I‘I€CKI/IX 1 IOpUIAUYCCKUX JIUI] - nonyaneneﬁ q)HHaHCOBLIX YCIyT,...

JJIsl TIpOBeJleHUs1 TeCTHPOBaHHUSA, CTPAXOBLIMK obecleyrWBaeT COOJIOJeHUEe TaKUM CTPaXOBbIM
areHTOM WJIM CTPaXxOBbIM OpOKepoM Tpeb6oBaHUM nyHKTOB 7.1 - 7.17 CTaHAapTa.

8. 3ak/sl0unTEeJIbHbIE 0JIOKEHUS

8.1. CTaHZapT B HaCTOAIllEW pelaKUUU MNOAJEXKUT yTBepxAeHU baHkom Poccun wu
npumMeHsietcs ¢ 01 okTa6psa 2024 roja.

8.2. [lonoxkenusa CTaHAapTa NPUMEHATCA K OTHOLIEHUAM CTPAXOBLIUKOB C MOJIy4aTeJs MU
CTPaxoBbIX YCJAYr, BO3HUKIIMM M3 JOrOBOPOB CTpPaxOBaHMUd, 3aKJ/YEHHBbIX [0 JAaThl HadaJa
npuMeHeHusa CraHjapTa, B 4YacTH, He IMPOTUBOpedyallled YCJOBUSAM YyKa3aHHBIX JOTOBOPOB
CTpPaxOBaHUA.

8.3. Co gHA BcTymieHUs B cuiay CtaHaapTa ba3oBbiM cTaHZapT 3aljATHI IPAaB U UHTEPECOB
OU3NUECKUX U HOPUAUYECKUX JIUL - TMoJiydaTesed PUHAHCOBBIX YCJAYr, OKa3blBaeMbIX 4YJE€HAMU
caMoperyJvMpyeMblX OpraHu3alyil, 00beAUHSIOLUX CTPAaxOBble OpPraHU3alMd M HWHOCTPAaHHbIE
CTpaxoBble opranusanuu (yreepxjeH PemenneMm Komutera prHaHcoBoro Hazi3opa lleHTpasibHOTO
6anka Poccuiickoit @enepanuu (banka Poccun) ([Ipotokon N KOHII-26 ot 3 aBrycra 2023 r.), He
NpUMEHSEeTCS.

IIpunoxenue N 1

IlepeyeHn
BOINIPOCOB TECTUPOBAHMA JJIS AOrOBOpPaA JO06GPOBOJILHOIO CTPaXOBaHUA )KU3HH, YKa3aHHOTI'O B
nyHkTe 5 ctaThU 3 3akoHA Poccuiickon ®egepanuu ot 27 HOsA6pA 1992 roaa N 4015-1 "06
OpraHusanMy CTpaxoBoro jeJsa B Poccuiickonn ®epepanuu'’, € ycioBueM eJUHOBpEeMEHHOM
yIJIaThl CTPaX0BOM NPpeMUHU

N Bonpocsl

1 3alMILeHbl 1M Cpe/iCTBA, yIlJIa4YeHHbIE 110 JOrOBOPY CTPAaXxOBAaHHUSA XXU3HHU
aHaJIOTMYHO OAaHKOBCKMM BKJIaJlaM (B AreHTCTBe 10 CTPAaXOBAaHHMIO BKJIA/0B)?

2 KitneHT (cTpaxoBaTesib) 3aKJIIOUUJ AOTOBOP CTPAXOBAaHUA XKU3HU, HO Yepe3 HeJeJIt0

€My CPOYHO MOHAI00UIUCh JleHbI'U. MOXKeT JIh OH pacTOPTHYTb JJOTOBOP U BEPHYTh
100 % cTtpaxoBoro B3Hoca

(npemumn)?

3 MoxkeT 11 cTpaxoBaTeJib (KJIUEHT), B CJlydae pacTOPKeHHUS JoroBopa CTpaxoBaHMUSA
»KU3HU Ha 2-U TOJi ero JeMCTBUS, BEPHYTb BCe BHECEHHbIE JieHexHble cpeacTBa (100%
CTPaxo0BOT0 B3HOCA/IpeMHUM)?

4 KineHT (cTpaxoBaTesib) 06paTUJ/ICS B CTPAXOBYI0 KOMIIAHHUIO MOCJIe IepesioMa HOTH.
[Ioly4UT 1M OH CTPAXOBYIO BBIMJIATY, €CJIM B IOTOBOPE CTPAXOBaHUS KU3HU KJIMEHTA
(cTpaxoBarTeJisl) yka3aHO, UTO OH 3aCTPaX0BaH TOJILKO Ha CJy4yau yxXo/a U3 )XKU3HU 10
JIIOO60M pUYHKHe.

5 Kak onpegensieTca MHBECTULMOHHBIN 10X0/, 110 JOTOBOPY
CTPaxOBaHUA KU3HU?
6 WcTtopudeckas JOXOAHOCTD 1O NpeJblAyIIUM JOIrOBOPAM CTPAaxOBaHUS KU3HU

rapaHTUpYeT MoJy4YeHHUe TAaKOM e JOXOJAHOCTH I10 3aK/JI0UEHHOMY JI0TOBOPY
CTPaxOBaHUA KU3HU?

7 KiimeHT paccmaTpuBaeT NOKYNKY [0J1MCa CTPaX0OBaHUA »KHU3HHU C y4acTHEM
CTpaxoBaTeJisl B UHBECTUIIMOHHOM JI0X0/ie CTpaxoBIUKa. CTpaxoBas npemMus
coctaBJssieT MeHee 1 500 000 py6sieid. Ero ocTaHaBJIMBaeT TO, YTO PU HETaTUBHBIX
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M3MEeHEeHHUAX Ha PbIHKe OH MOXKeT NIOTePATh BCe yIJIaYeHHbIe 110 JOr0OBOPY JeHeXXHble
cpenctBa. 060CHOBaHBI JIM IPEeJI0JI0KEHUS KIUeHTa?

8 Kakas cymMMa rapaHTUpoOBaHa K BbIIJIaTe 110 JJOTOBOPY CTPaXOBaHUSA XXU3HU C
y4acTHeM CTpaxoBaTeJisl B UHBECTUIIMOHHOM J0XO/e CTPAaXOBLIMKA?

IIpunoxenue N 2

IlepeyeHb BONPOCOB TECTUPOBAHUSA JJIfl AOTOBOPA JO0OPOBOJIBLHOIO CTPAaXOBAHUA »KU3HHU,
yKa3aHHOroO B [yHKTe 5 cTaTby 3 3akoHa Poccuiickoit ®eaepanuu ot 27 HoA6pA 1992 roaa
N 4015-1 "O6 opraHM3anuu CTpaxoBoro gesa B Poccuiickor ®eaepanuu', ¢ ycjioBueM
yILIaThbI CTPAX0BO¥ NPEMHH B PACCPOUKY (B BUJE CTPAXOBbIX B3HOCOB)

N Bornpochl

1 3auuieHsl JIM CPeJCTBA, YIJIaYeHHbIe 110 JOrOBOPY CTPaxOBaHUS XKU3HU
aHaJIOTUYHO OaHKOBCKUM BKJaJiaM (B ArTeHTCTBE 10 CTPaxOBaHHUIO BKJA/10B)?

2 KnueHT (cTpaxoBaTesib) 3aK/JII0OYUJI JOTOBOP CTPAaXxOBaHUSA )XKU3HHU, HO Yepes3 HeJlellio
CPOYHO NNOHAZ00MINUCE JeHbI'h. MOXKeT JIM OH pacTOPrHYTh JOTOBOP U BEPHYTh BCIO
cymMmy?

3 MoxeT /11 cTpaxoBaTeJib (KJIMEHT), B C/Iydae PacTOP>KeHHUA JOroBOpa CTPaXxOBaHUA

KU3HU Ha 2-M roJ, ero JenCTBUs, BePHYTh BCe yIJIaYeHHbIe 110 JOrOBOPY JeHeXHble
cpeactBa (100% cTpaxoBoro B3Hoca/peMuu)?

4 KiueHT (cTpaxoBaTesib) 06paTHIICA B CTPAaXOBYI0 KOMIIAHUIO NIOCJIe NTepeioMa HOTH.
[los1yduT 1M OH CTPAxXOBYIO BBIIJIATY, €CJIM B JOTOBOPE CTPAaXOBAHUSA XXU3HU
KJIMeHTa (CTpaxoBaTeJisl) yKa3aHo, YTO OH 3aCTPaxoBaH TOJBKO Ha CJIydyal yxoJa u3
»KW3HU 10 JII060U NpUYHHE.

5 KiineHT BHec 2 exxeroHbIX B3HOCA 110 JOTOBOPY CTPAXOBAHUS KU3HU U3 5, HO
3a0bl/1 3aM/1aTUTh 3-U o4epeHOM B3HOC. COBOKYIIHBIN pa3Mep yIjaueHHbIX
KJIMEHTOM CTpaxoBbIX B3HOCOB MeHee 1 500 000 py6.sieit. Kakue nocieactBus AJjs
KJIMEHTA MOBJIeYeT HeOMJIaTa OuepeHOro B3Hoca?

6 Kak onpegensieTcss MHBECTULMOHHBIN J10X0/, 10 JOTOBOPY CTPAaXxOBaHHUS XKU3HU?

7 UcTtopurueckas JOXOLAHOCTb 10 NpebIAYLIAM JOrOBOPAaM CTPAaXOBaHUs »KU3HHU
rapaHTUPYeT MOoJyYeHUe TaKOH e JOXOJHOCTH 0 3aKJIUYEHHOMY JOTOBOPY
CTpaxoBaHUS XXU3HU?

8 KiimeHT paccMaTpuBaeT NOKYNKY I10JIMCA CTPAXOBAHUS »KU3HU C y4aCTUEM
CTpaxoBaTeJisi B UYHBECTUIIMOHHOM J10X0/ie CTpaxoBluKa. CTpaxoBas NpeMus
coctapJsisieT MeHee 1 500 000 py6sieii. Ero octaHaB/iMBaeT TO, YTO MPH HEFAaTUBHBIX
VM3MEeHEeHHMAX Ha PbIHKe OH MOXKeT NOTEPATH BCe yIJIa4YeHHble B COOTBETCTBUM C
YCJI0BUSIMHU [IOTOBOPA JleHexHble cpecTBa. 060CHOBAHBI JIU NPEA0JI0XKEHUS
KJIMeHTa?

IIpuinoxxenue N 3

HOpﬂﬁ[OK onpeaeJeHud noJ0KUTE/JIbHOTO UJIN OTPULATE/IbHOIO PE3yJAbTATAd TECTUPOBAHUA

PesyanaT TeCTUPOBAHHA OLEHHUBAETCA KAK MOJIOKUTEJIbHBIN B CJly4dae, eCJiu TeCTupyeMmoe
JIMO IPpaBUJIbBHO OTBETHUJIO HA BC€ BOIIPOCHI. B cJydae, eCJiu TeCTupyemoe JIMOO HellpaBUJIbHO
OTBETUJIO XOTsI ObI Ha OJINH BOIIPOC, pe3yJibTaT TECTUPOBAHUA OLEHHNBAETCA KaK OTpHL[aTEJIbelﬁ.
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IIpuioxxenue N 4

Cbopma YBE€eAOMJIEHHUA O pe3y/jibTaTdaX TECTUPOBAHUA

HacTogmmum

(HaMMeHOBaHME CTPaxoBlIMKAa)
yBenomMmJigeT Bac o

(IOJIOXNUTENILHOM / OTpPHULIATENLHOM)

OLleHKe pes3yabTaTa Bamero TeCcTUPOBAaHUS, IIPOBEOEeHHOTO B LeJax
OCYUWEeCTBJIEHMA BO3MOXHOCTU 3aKJIOUYEeHU moromopa CTpaxoBaHMUSA XU3HMU,
yKaszaHHOTO B INyHKTe 5 cTaTeu 3 3akoHa Poccuiickoy depmepaumm or 27 Hoabpsa
1992 roma N 4015- 1 "O6 opraEMs3auuy CTpPaxoBOT'O Hejla B PoccuUMCKOM

demepauun” (2) .

! 3a uckioyeHHeM 3asiBJ€HHsl O 3aKJIIOYEHWM J0TOBOpA CTPAXOBaHUs, 3asBJEHUs 06 OCYIeCTBJIEHUH
CTPax0BOM BBIIJIATHI, 3asIBJEHUSI 00 N3MEHEHUH YCJOBUH [JOTOBOpA CTPAaXOBaHUSs, 3asiBJIEHUsS 00 OTKa3e OT J0roBopa
CTpPaxOBaHHs U yBELOMJIEHHS O HACTYIJIEHUH CTPAXOBOTO CJIy4as.

2 B cayyae, KOTJa HCIOJb30BaHUE JaHHON GOpPMyJIMPOBKYU He SIBJAETCS NMPaKTHUYHBIM B CUJy ee 06beMa,
HanpuMep, IPU HalpaBJeHUU KOPOTKUX COOOLIeHUN HAa abOHEHTCKHe HOMepa MOJABMXKHOU paguoTesePpOHHON CBSA3U
KJIUEeHTOB, push-coo0OlleHHI, BbIBeJEHUS yBeJOMJIeHUs Ha 3KpaH MOOWJBHOrO TPUJIOXKEHUS [JOIyCKaeTcs
HCII0JIb30BaHME COKpaleHHOW GOpMYyIUPOBKH "(MOJIOXKUTENbHASA / OTpULIATE/IbHAS) OlleHKa pe3ysabTaTa" WUJIM WUHOHU
AHAJIOTUYHOH MO CMBICTY KOPOTKOU pOPMYyTUPOBKHU.
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